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1. 'moccapmii

TepMuUHBI U COKpalEeHUs

Pacmudporka

1-s1 TMHUA TEXHHYECKOH
MO/IIEPKKH

OTBeTCTBEHHA 32 IIEPBUYHOE B3aMMOICHCTBHUE C MOJIH30BATEIIEM.

[TepBoHayanbHOM 3a/1aueii ABIACTCS HACHTH(UKALNS [TOJIb30BATEIS,
OIIpe/IeIIeHHE | JIOKAJIM3AIHs €T0 POOJIEMBI, pEIICHUE CTaHIAPTHBIX
nHIAeHToB. CobpanHas nHpopmMarus pukcupyercst B CepBUC-IeCK

2-51 IUHHUSA TeXHUYECKOM
MOIIEPKKH

OTBeTCTBCHHA 32 PEIICHNE HHINACHTOB, HE PEIIEHHBIX Ha 1-if TuHuH, a
TaKoKe 3a TIOMCK M 0000IIEHNE OITBITa PEIIeHHs 00JIee CI0KHBIX
mpooeM

3-51 IMHNA TEXHUYECKOH
MO/IIEPKKH

OTBETCTBEHHA 3a PEUICHUE UHIIUICHTOB, HE pEIIEHHBIX Ha 1-2-i
JIMHHSX, 3a TIOMOIIb CIIeIranucTaM 1-2-i1 TUHUN U 32 UCCISIOBaHNE
HOBBIX, TTOSIBIIIONINXCS, HEM3BECTHBIX PaHee MpooIieM, ITONCKa ISl HUX
pEIIeHH 1 IPUBJICUCHHE ISl KX PEIICHUS BHEITHUX MOAPSIIINKOB,
ecim otTpedyeTcs

IaaS

NudpacTtpykTypa Kak cepBuc

MS SCCM

Microsoft System Center Configuration Manager — cuctema
ynpasnenust UT-undpactpykrypoit Ha ocHoBe Microsoft
Windows

VIP-IloJuan3oBaTeinb

[Tonp30BaTens, UMEIONMINNA TPUOPUTET B HOPMATUBHOM BPEMEHU
00paboTtku 3ampocoB. Criucok VIP-nonb3oBareneit cocTaBisieTcs
Cnyx0o0# 3aka3zdymka

APM

ABTOMaTH3UPOBAHHOE paboyee MECTO

ATC

ABTOMaTHnueckas TereoHHAs CTAHIIUS

ba3oBas yciyra

chyra, YKa3aHHas B Ta6n1/1ue 1 HACTOALICTO JOKYMCHTA

Ba3oBoe persiameHTHOE
BpeMsl pellleHus 3anmpoca

Bpewmsi, otBenénHOe MICrIOTHUTENIO HA pELICHUE 3apOCOB,
KOTOpBIE MOTYT OBITh pEIIeHbI 0€3 MPUBJICUEHUS BHEIIHUX CTOPOH
(OIS TIMKOB)

BHemnuii moapsaguYnK

Opranu3zanus (TpeTbsi CTOPOHA), IOCTABIISIIONIAs YCIYTH,
00opy10BaHKE, MPOrPaMMHOE 00ECTIEYeHUE U JTUIIEH3UH JUISI
3aka3zyuka

Bpems ucnosiHenust

Pa3zHOCTh MEXy BpeMEHEM peIlieHUs OOpalleHHs U Peakiuei Ha
oOparteHue

Bpewms (cpok) oka3aHus
yCayru

[Tepuon, B koTopsli cIOTHUTEND TOJKEH IPUCTYTIIUTH K
OKa3aHMIO YCIIyTH W/WUJIH BBIIOJIHUTH COOTBETCTBYIOLINE PAOOTHI.
JIaHHBIN IIEPUOJ PACCUUTHIBAETCS TOJIIBKO B PAMKAX OTBEIEHHOIO
BPEMEHH IIPEAOCTABIICHUS YCIYTH

JonosHuTeIBLHASA yCJIyra

Ycnyru, He oTHOCSIIKECS K KaTeropuu 0a30BbIX

3aKa3uukK

OOO Toproaslii 1oM «bamxum»

3anpoc Oo6pamenne nons3oBarens B CTII o nmpenocraBneHun
I/IH(i)OpMaIII/II/I, KOHCYJIbTalX UJIN BBIIIOJTHCHHUHU pa60T B paMKax
npenocrasienus UT-ycimyru, a Takxke xanoObl U 0JaroJapHOCTH,
MOJTy4YEHHBIE OT MMOJIb30BATENs

Ub NudopmanmonHas 6€30macHOCTb

HNudopmaunonnas cucrema
HC)

[IporpamMMHBIN WM IPOTPAMMHO-ANITAPATHBIN KOMILIEKC 151
00pabOTKK AAHHBIX W/WUJIM aBTOMATU3allMU MPOIECCOB 3aKazuuka




TepMuHBI U COKpaIICHUS

Pacumdposka

HNunuaent

JIro6oe coObITHE, HE SBISIOIIEECS YaCThIO CTAaHIAPTHBIX
omnepanuii no npeaocrasieHnro U T-ycnyru, koTopoe npuBeno niu
MOJKET ITPUBECTHU K HAPYLICHUIO WIN CHUKEHHIO KauecTBa ATON
yCIyTH

Hrorosoe perinamMenTHoe
BpeMsl pellleHUs 3apoca

Bpewmsi, otBenénHOE MICTIOTHUTENIO HA PELICHUE 3aPOCOB,
KOTOPBIE PEIIAIOTCS C MPUBICYEHUEM BHEIIHUX CTOPOH
(OIS TIMKOB)

HUT-akTuB JIro60it UT-pecype s pemtenus 3agaay B yactu UT,
IIPEAOCTABIIAOIINI [IEHHOCTH JIJI1 OCHOBHOM JIE€ATEIbHOCTH
OpraHu3aluu

HUT-ycayra VYcnyra, npenocrasisieMas B pamkax Karanora UT-yciyr

HNudpopmannoHHo- CoOBOKYNHOCTb MPOrPaMMHO-TEXHUYECKUX CPEACTB U MIPABUII

TEXHOJI0TH4ecKas 00paboTKH, XpaHEHUs U Nepeiayl HHPOpMaIiu

uHpacrpykrypa (UTHN)

Karagor UT-ycayr

CTpyKTypHpOBaHHBINH JOKYMEHT (0a3a JaHHBIX), COAEPIKAIMNA
uHpopmanuto 000 Bcex UT-yciyrax, HaxXoIsmxcst B
AKCILTyaTaluu

KHUC

KoprnopaTtuBHas uHpOpMaLMOHHAs cUcTEMa

Kpuru4nocts yciayru

CTGHCHB BIIMAHHWA OTKa3a YCJ'IYI‘I/I Ha HpSIMBIe U KOCBCHHBIC HOTepI/I
3aka3uuka

Kpynnoe nsmenenue

W3menenwue ¢ Tpymo3arpatamu 6osiee 40 4acoB B MECSIT W/HITH
Tpebytomee moaudukaiuu 6omnee 10% mporpaMMHOTO Ko/

Moy MHOroQyHKIIHOHATBHOE YCTPOKUCTBO

OoOpamenne JIroboe 3apeructpupoBanHoe B CepBHC-TIeCK 0OpaIieHne
nosib3oBarens uim corpyaauka CTII

OKP OMNBITHO-KOHCTPYKTOPCKHE paboThI

OCT OtpacneBoii crangapT

Ino ITporpammHoOe obecnieueHue

IHoub30BaTesn [TorpeOuTens yciyru - COTpYAHHUK 3aKa3zyuka, KOTOPOMY
npenocrasisroress UT-yenyru cornacno Karanmory UT-ycimyr

IIpuopurer Kareropus, ucnonb3yemas Ui OIPEAEICHNAs OTHOCUTEIBHON
BaXHOCTH OOpaIeHUs

IIpoGaema KopneBas npuurHa 01HOTO WM HECKOJIBKMX MHIUACHTOB

[1( [Tpuknagasie ”HPOPMAITMOHHBIE CUCTEMBI

Peaknusi Ha oOpamenune

Bpewmst, Heo6xonumoe corpyanukaM Mcnonnurens ams
UACHTU(HUKAIMN 33]]a4d U TIEpeadul €€ ISl PeIeHuUs
OTBETCTBEHHOMY COTPYAHHUKY

PernamentHas patora

Perynspnas pabota, BbITIONHsIEMAas IO ONpeaeIEHHOMY Ipaduky

Cooii

YacTuuHas WM BpeMEeHHask NoTeps paboTOCIIOCOOHOCTH
KOMITIOHEHTa WK B 11eJIoM 00bekTa UT-uHdpacTpyKTyphl

(Cucrema) CepBuc-neck

ABTOMaTH3UpPOBaHHAs CUCTEMa YIPABICHUS IPOLIECCAMU CITyKOBbI
TEXHUUYECKOH nojaepxkku noas3zosareneid, UC CTII

CKC

CtpykTypHupoBaHHas KabeIbHas CUCTEMA




TepMuHBI U COKpaIICHUS

Pacumdposka

Cayxo0a 3aka3zuuka

[TpencraBurenu JlenapramenTa HHPOPMAITMOHHBIX TEXHOJIOTUI
3aKa34rKa, OTBEYAIOIIHE 32 OPraHU3aLUIO0 POLIEecca OKa3aHUs

yCIIyT

Cayx0a TexHH4eCKOil
MOJ/ICPKKH I0JIb30BaTe el
(CTI)

Cny»x6a VcnonHuTe s, BHIOIHSIONIAS PETUCTPAIIUIO,
KOOPJIMHALIMIO POLIECCOB UCIIOIHEHMSI U BBHIIIOJHEHUE BCEX
MOCTyHarouuX oOpalleHui Noab30BaTeNIel 0 0Ka3bIBAEMbIM
yciyram. B paboTe pykoBOJACTBYeTCs JEHCTBYIOMUMU
periiaMeHTaMH U MOJUTUKAMH 3aKa3uuKa

Cornamenue 06 ypoBHe
Npe0CTaBJIeHHs YCJIYyT
(SLA)

HeotbpeMiemast yacTh HACTOSIIETO JOTOBOpA, COAepIKaILas
COCTaB, XapaKTEPUCTUKU U METpUKHU KadecTBa U T-yciyr

CreneHb BJIMSIHUS 3anpoca
HA JOCTYNHOCTh YCJIYT'H

CreneHp BIMSHUS CUTYyallMH, U3JI0’KEHHOU B 3a1poce, Ha
noctynHocts UT-yciyru

Tepmun Onpenenenue
T3 TexHuueckoe 3aganue
YBenomienue Wudopmanus 00 HHIUACHTE WIIH ITAHOBBIX paboTax, KOTopas

IOBOIUTCS 0 Hojb3oBarenei u/mim cuenuaanctos CTII
CpelCTBaMU AJIEKTPOHHOM MOYTHI W/WiK MyOauKanueil Ha
KOPIOPAaTUBHOM TOPTAaJIe

YpoBeHs yciyr

COBOKYNMHOCTb U3MEPSIEMBIX U KOHTPOJIMPYEMBIX [1apaMETPOB
IIPEIOCTABIICHUS YCITyT

Yeayra Cnoco6 npeaocTaBiieHUs IEHHOCTH 3aKa34yKKy, 0e3 MPUHATHSI UM
Ha ce0s1 COOTBETCTBYIOIIMX 3aTpaT WIH PHCKOB

qT3 YacTHoe TexHHUUYecKkoe 3a/1anue, T3 Ha MOICUCTEMY WU YacTh
CUCTEMBI

JKcnepT Cnenuanuct, Hanbosee KOMIETEHTHBIHN B onpeieIEHHOM 0bmacTu

Jckajanus Omnpenenenre OTBETCTBEHHOTO 32 BBIIMOJIHEHUE 3a1ipoca (3a1a4un)

HcnonuuTensa n Ha3HAYCHUE 3anpoca (3a7aun) emy
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2. HaumeHoOBaHMe 3aKyNIKH, 3aKa34YNK, CDOKH OKA3aHUSA YCJIYT
2.1. HauMeHOBaHUE 3aKylKH: OKa3zaHUE yCIyr B chepe MH(DOPMAIMOHHBIX
TEXHOJIOTUI MO a0OHEHTCKOMY OOCTYy>KHBaHUIO HH(OpManMoHHBIX cuctem, WUT-
MH(QPACTPYKTYpbl M TEXHUYECKOH MOIIEPKKU moJb3oBarened st Hyxng OO0
Toproselii fom «bamxumy.
2.2. 3aka3zuuk: OOO Toprossiii 1oM «bamxumy.
2.3. Cpok okazaHusi ycnyr: B TeueHue 60 MecsleB C JaThl 3aKJIHOYCHUS
norosopa, Ho He panee 01.07.2024.
2.4. Anpeca oka3zaHus yCIyr:
1) 453110, Pecny6nuka bamkoprocran, r. Ctepautamak, yi. TexHudeckas,
32;
2) 453100, Pecriy6nuka bamkoproctaHn, r. Ctepauramak, yi. babymikuna, 1.
7 xopr. 2.

3. Ileqiu oxka3aHus yCJayr

ObecnieueHure OOCTyINa MOJIb30BATENSIM K MH(POpPMALIMM, COJAEpXkalleics B
MH(POPMALIMOHHBIX CUCTEMAX, a TaKke (PYHKIIMOHUPOBAHUS U JOCTYIHOCTH CUCTEM
aBTOMaTU3allMk Pabo4YMX MPOLECCOB, O0OpabOTKM M XpaHEHHs HWH(OpManuu,
obopynoBanus JIBC,  TexHuueckoe  oOciyxuBaHue  (BKJIOYas  IJIAHOBO-
NpEeAyNPEAUTENbHBIE PEMOHTHBIE paOOThI) CHCTEM OXPAaHHOH, MOXXApHON
CUTHAJIM3AIMH, JIOKAJIBbHOM CHUCTEMbI OIOBELIEHHUS, OKOHEUYHOro O0OpYyIOBaHUS U
KaOenbHBIX JIMHUK CBs3u, JIBC, mpowm3BOJICTBEHHON T'POMKO TOBOPSIICH CBSI3H,
aBTOMATU3UPOBAHHON Tene(OHHOM CBsI3M, BBICOKOYACTOTHOM pajguo  CBSI3H,
PaIUOTPAHCISIIUOHHOMN CETH.

Coznanue Ui mojb30BaTenel yciaoBui 1 3()pPEeKTUBHOrO UCIIOIb30BAHUS
MH(POPMALIMOHHBIX CUCTEM U CBSI3aHHBIX C HUMU JAHHBIX.

4. PeecTp 0230BBIX YCJIYT M 00C/IY:KUBAEMbIX HHPOPMAIIMOHHBIX CUCTEM

Peectp ycayr u oneparuii, npenocrabisieMbix McnosHurenem mo oobeKkTam
oOcnyxuBaHus, yctaHaBnuBaerca B Karamore UT-ycinyr, mpuiioxKeHHOM K MPOEKTY
JOTOBOPAa B COCTaBE 3aKyNOYHOM JOKyMeHTauuu. llojHbIl nepedeHb OOBEKTOB
oOcnyxuBaHus 3akazuuka npusenieH B [Ipunoxkenun 1 x HacTosimemy T3.

Coanbliit nepeueHs 0a3oBbix UT-ycayr npeacrasien B Tabmuie 1.

Ta6muma 1. CBoaHbIi nepeuenb 6azoBbix UT-yeayr

HucneHHOCTh
Ne bazoBas yciyra O0BéM FPYIIHIEI Kpuiarocts
COIIPOBOXACHHUS yCIIyTH
(aem)
1 ABTOMaTU3UPOBAHHOE CornacHo Kpurnunas
pabouee mecto (APM) peecTpy
10
2 JlocTyn B TOKaJIBHYIO CETh (ITpunoxe Kputnunas
3 Hoctyn B UnTepHET Hue 1) Kputnunas




YucneHHOCTh
Ne bazoBas yciyra O6béM FPYIIIbL Kpuriinocts
COTIPOBOXKACHHUS yCIyTH
(aem)

4 Tenedbonnas  cBs3p  (ip- Kputnunas
tenedonbl/ATC)

5 BuneokoHdpepeHIcBszb Kputnunas

6 KopnoparuHoe  (aiinoBoe Kpurnunas
XpaHUIHILE

7 AHTHBUpPYCHAsI 3al1UTa Kputnunas

8 KopnoparuBHas nmoura Kputnunas

9 Q@uupTpauus cnama Kputnunas

10 | Pe3epBHOE KONMUPOBAHHE U Kputnunas
BOCCTAHOBJICHUE JTAHHBIX

11 |Ileyath © CKaHHpOBaHUE Kpurnunas
JIOKYMEHTOB

12 | Ilpuknannsie Kpurnunas
MH(OPMaLIMOHHBIE CUCTEMBbI

[Tonublil peecTp 0OCTYKUBAEMBIX CUCTEM M OOOPYJOBAHUS MO KATETOPHIM
UCIONB30BaHusA (Ha paty cocraBieHus 13) npuBenéH B Ilpunoxenun 1
HacTosiemy T3.

OxkazaHue yclyr mojpa3zyMmeBaeT Mmoj co0oil BBIMOTHEHUE BCEro KOMILIEKCa
paboT, MEePEeUUCICHHBIX B pasjeiie S5 (Tabiuia 2), BKIOYas, HO HE OTPAaHUYUBASICh.
ITopsnok okazanus ycayr onucal B [Ipunoxenun 2 k Hacrosmemy 13.

5. llepedeHnb ycJayr noaaep:;KKu HH(POPMAIMOHHBIX CHCTEM
VYenayru noaaepkku npukiaaabix nHbopmarmonusix cucteM (Ilpunoxenue 1)

KOHKPETH3UPYIOT COCTaB pabOT MO OKa3aHWI0 YCIYr W MOAPA3JEISIIOTCS Ha
cieayomme 6 kareropuit (moapasnens 5.1 —5.6):

5.1. KoHCynpTallMOHHBIE YCIIYTH

KoHcynpTanimoHHble yCcOyru BKJIIOYAIOT B ce0s OKa3aHHE OINepaTUBHOU
MH(GOPMAIIMOHHON MOACPKKH MOJIB30BATENSIM B PEIICHUH BO3HUKAIOUIUX MTPOOIeM
U BOMPOCOB, CBS3aHHBIX C (QYHKIMOHUPOBAHHEM HWH(OPMAIMOHHBIX CHCTEM,
ykazaHHbIX B [lpunoxenun 1 k Hacrosmemy T3, u ocobeHHOCTAMH 00pabOTKU
uHbOpMallMy, OpraHu3anueil B3auUMOJCHCTBUS HWH(MOPMALMOHHBIX CHUCTEM U
aBTOMaTu3anuen pabouux npoueccoB. KoOHCYIbTallMOHHBIE YCIYTH HE BKIIIOYAIOT B
ce0s1 00yueHue MoJib3oBaTeseH.

5.2. TexHuueckas MoJIepKKa

B mepeuennr ycmyr, Oka3plBa€éMbIX B paMKax TEXHUYECKOW MOIICPKKU
MH(GOPMAILMOHHBIX CHCTEM, B T.4. C UCIOJB30BAaHUEM MHCTpPyMEHTapus 3aKazuuka,
BXO/ISAT:

— VYuer oKa3aHHBIX YCIYT;

— npodunakTuyeckoe o0cayKuBaHUE 000PYIOBaAHUS;
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TECTUPOBAHNE W OOHOBJIEHHWE MPOTPAMMHOTO OOECTCUCHHs] B paMKax
PETJIaMEHTOB;

MOHHUTOPUHT U KOHTPOJb pabOTOCIIOCOOHOCTH MH(GOPMAIIMOHHBIX CUCTEM
1 000pyIOBaHMS;

BOCCTaHOBJICHHE  pPabOTOCMOCOOHOCTH, B T.4. IO  pe3yJibTaTaM
MOHHUTOPHUHTA,

ACKaJIaIlKs BOIIPOCOB, HAXOAIINXCS B BEICHUH MTPOU3BOAUTEINS (BEHIOPA)
HCIIOJIB3yeMOTO0 TIPOTPAMMHOTO TMPOAYKTa, TMPOBEPKA WX PCEUICHUS U
IPUMEHEHUE COOTBETCTBYIOIMINX U3MEHECHHI.

Texnuueckass moaaepx ka OOOpyJOBaHUS BKJIIOYaeT B ceOs  yCIyrH,
OTHOCSIIMECS K MTH)OPMAIIMOHHBIM CUCTEMaM, a TakXe:

3aMEHY BBINICIIET0 U3 CTPOsi 00OPYI0BAHUS U3 UMEIOIIETOCS B HATUYUHU
y 3aka3yuKa.

5.3. ConpoBoxkaeHHE

VYennyru conpoBOKISHUS BKIIOYAIOT PaObOThl MO BBISBJICHUIO U YCTPAHEHUIO
MHIUJICHTOB U aBapuil, OOHapykeHue M (PUKcalMIO NMPUYMH MHUUACHTOB, cOOp U
aHanu3 UHPOpPMALUU MO BCEM CIIy4astM HEKOPPEKTHOH paboThl MH(OPMAIMOHHBIX
CUCTEM U 00OpyAOBaHUsS WM cOOEB NPH 3KCIUTyaTallid, BBIIOJHEHUE 3alPOCOB Ha
BHEIUIAHOBOE OOCIy)XMBaHHE, a Takke YUY€T M 3aMeHa PacXOIHBIX MaTepHalOB,
NOJIyYEHHBIX Y 3aKa3uHKa.

5.4. AIMUHHCTPpUPOBAHUE

B yciyru no aiMUHUCTPUPOBAHUIO BXOST:

yCTaHOBKa, HacTpoiika u BeiBo MC n3 sKkcIutyaTanny;

HAaCTpOMKA W BBIIIOJIHEHWE PE3EPBHOIO KONMMPOBAHUA, a TaKKe
BOCCTAHOBIICHUS JaHHBIX;

KOHTPOJIb JINLIEH3UOHHOTO CTaTyca CUCTEM M yBeJAOMJIeHHE 3aKa3zuhka 00
VMCTECYECHUU CPOKA JINIICH3HM;

NOAKJIIOUCHHE TMOJIb30BaTENEl, pa3rpaHUYEHHUE IpPaB I0JIb30BATENECH B
CUCTEMax M OpraHuzanus J0cTyna K uHpopmanuu;

yCTaHOBKa OOHOBJIEHUI U MUTpalUs CUCTeM Ha HOBbIe Bepcuu [10;
IPOBEPKH MPOU3BOJUTEILHOCTH U ONTUMHU3ALMS pa0OThI CUCTEM;
AHTUBUPYCHAs 3allUTa U aHTHCaM-QUIbTPaLUs;

oOecrieyeHre JAOCTYIMHOCTH, OTKAa30yCTOMYMBOCTU M MacIITabUpyeMOCTH
MH(DPaCTPYKTYpbl HH(DOPMAIMOHHBIX CHCTEM B paMKax JdOCTYIHBIX
pecypcoB HH(POPMAITMOHHO-TEXHUYECKON MHPPACTPYKTYphl 3aKa3zdynKa, B
TOM YHCJIE BBIIENIEHHE HEOOXOIUMBIX HH(PPACTPYKTYPHBIX PECypcoB U
OPUHATUE WHBIX MEP MO pPe3yJibTaTaM MOHHUTOPUHIA IKCILTyaTHPYEMBIX
CUCTEM H I10 3aIIPOCaM TOJIb30BATEIIEH.



5.5. UaTerpanuoHHbie yCiIyru

WNHTerpaliioHHbIE YCIYTH BKJIIOYAIOT B ce0si MPOBEPKU M TECTUPOBAHHE
B3aMMOJICUCTBHS Pa3HBIX CHUCTEM WJIM UX KOMIIOHEHTOB, YCTAaHOBKY M HAaCTPOUKY
HEOOXOJIMMBIX KOHHEKTOPOB U ILII030B JjIsi 00ecneueHus TpeOyeMbIX Pe3yIbTaToOB
B3aUMOJICUCTBUS, MOHHUTOPUHI  COCTOSIHHSA  HMHTETPAlMOHHBIX  MOJAYJEHd U
MHTETPUPOBAHHBIX KOMIUIEKCOB CUCTEM, YCTPAHEHUE MHIIMJEHTOB U MPUYUH cOOEB
o pe3yJibTaTaM MOHUTOPHUHTa M 3ampocaM TmoJib3oBaTeneid. K umHTerpalnoHHBIM
yCIIyraM Tak)Ke€ OTHOCSITCS palOoThl MO TUPAKUPOBAHUIO CUCTEM HA YaCTh WM BCE
pabouue MecTa, 4acThb WM BC€ Y3Jbl 3Kcmyarupyemoil W T-uHppacTpyKTypbl
3aka3unka, MOHTax U mycko-Hanaaka CKC.

5.6. Ycayru 1o pa3BUTHIO HHPOPMAIIMOHHBIX CUCTEM

B xomruiekc ycnyr 1o pa3BUTHIO HHPOPMALMOHHBIX CUCTEM BXOJIUT:

— peanu3auus M3MEHEHMH, YCTpaHSIOWUX NpoOsieMbl, OOHApyKEHHbIE B
paMKax COMpPOBOXKACHUS;

— y4yacTHE€ B MOJIOTOBKE, AHAJIM3€ MPOEKTHBIX PEHICHU M TEXHUYECKUX
3aJJaHuil Ha COOTBETCTBHE TPEOOBAHMIM TMOCIEAYIOUIEH MNOIICPKKH,
aApXUTEKTYpPbl U BO3MOKHOCTEN UHTETPALUU;

— QopMynupoBKa (YHKIMOHAJIBHBIX TpeOOBaHUN K  IUIAHUPYEMBIM
U3MEHEHHSM U HOBBIM CHCTEMaM,;

— y4acTHE€ B TECTUPOBAHUH, ONBITHO-MPOMBIIUIEHHON OHKCIUTyaTallul |
npUEMKE B SKCIUTyaTallMIO0 HOBBIX CUCTEM WUJIM U3MEHEHMIA;

— BHEJpPEHHE M aBTOMartu3alus mnpoueccoB WT-nmomnepkku, BKIrOYas
pa3pabOTKy TOKYMEHTAIUK;

— aHaJIU3 MTOJIHOTHI U KOPPEKTHOCTH TOKYMEHTALMK HAa HOBBIE IPUHUMAEMBbIE
Ha MOJIEP/KKY PELICHMUS;

— peanu3anys U3MEHEHUI B paMKaX COIPOBOXKACHUS CUCTEM.

5.7. CBoAHBIN NepeveHb YCIYT MOAJIEPKKHA HHOOPMAITMOHHBIX CUCTEM.

CBOJIHBII NTepedeHb YCIYT 10 TUIIAM U PEKUMY NpeocTaBieHus (pa3aen 6.3)

npeJcTaBiIeH B Tabnuie 2.

Tabnuua 2. [lepedens ycimyr o aep:Kku HHPOPMALIMOHHBIX CHCTEM 10 KaTeTOPHIM

Ne Ycenyra PaGoTsl Pexum!
MIPEI0CTABIICHHUS
KoHcynbTanmonusie yciayru
1.1 | Koncynpranus Okazanue uHGOPMaIMOHHON MOJIEPKKH 8*5
MOJIb30BATEISIM B PEIIEHWH  BO3HUKAIOIINX
npobiem n BOIIPOCOB, CBSI3aHHBIX c

(GYHKIIMOHUPOBAHUEM MH()OPMALIMOHHBIX CUCTEM
U ocoOeHHOCTAMH 00paboTku uHpOpManmu,
OpPraHu3alMeld  B3aUMOJECHCTBUSA  CHUCTEM  H
aBTOMaTH3auuel pabouymx MpoLeccoB

! PeskuM TIpeIOCTaBICHUSI — CM. TaOIHILy 6 HIKE.
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Ne Ycenyra PaGotsr Pexum!
MIPEIOCTABICHUS
1.2 | UacrpykrupoBanue | [IpenocraBnenne wuHpoOpmanuu 1o pabore c 8*5
MHGOPMaLIMOHHBIMU CHCTEMaMU
1.3 | ba3a 3nanuit Hamnonnenue u aktyanuzaius 6a3sl 3HaHUH, B TOM 8*5
yuciae Mo BompocaM padoThl MH(POPMALMOHHBIX
CHCTEM, U3BECTHBIM IPOOJIeMaM U UX PELICHUIO
TexHuyeckasi HoJAepKKa
2.1 | IIpodummakTuka [Ipodpunaktuyeckoe  obcmyxuBanue  cucreM | Ilepumonnuecku
(corinacHO HOPMaTUBHBIX IOKYMEHTOB)
2.2 | TectupoBaHnue [IpoBepka u TecTupoBaHue OOHOBJICHHUH, HOBBIX | [lepuomnuecku
O0OHOBJICHUH BEPCHUM MJIN HOBBIX CUCTEM
2.3 | Obecneuenue [Tonyuenne u oOHOBIIGHME MPOIMKMBOK Wiau [10 [To 3ampocy
paboTociocoGHOCTH | TepudepritHbIX YCTPOIICTB, YCTaHOBKa 3aka3zunka
obHoBIeHUH niepudepuiinoro 10
2.4 | PeMoHT 3ameHa y3JI0B HAa MECTe€ WM OpraHu3anus ITo 3anpocy
o0opyoBaHus OTIPaBKH 000PYJOBAHUS B PEMOHT 3aka3zumka
2.5 | 3amena Koncomupnanms ~ moTpeOHOCTEd B~ HOBOM 8*5 no
o0opyaoBaHus 000pyA0BaHNH, B3aMEH BBIIIEIETO U3 CTPOS WU | COTTIACOBAHMIO C
CIIMCAaHHOI'O, OpraHu3alusl XpaHeHus U ydéra | 3aKa3uuKkoM
000py0BaHNUs, YCTAHOBKA Y MOJIb30BATENS
ConpoBOXKIEHAE
3.1 | Pemenue JlerektupoBanue, (Qukcanus, cOop U aHaAIU3 8*5 nmubo
WHITUICHTOB ¥ | ~HpOpMallMK 1O WHIMACHTaM (aBapusiM) | 24*7 B
npobiem yCTpaHEHUE MHIIMJICHTOB (aBapuil) U UX MPUYHH, | 3aBUCUMOCTHU OT
HaXOXXJCHHE OOXONHBIX pEIICHWH, €cld He | KPUTHUIHOCTH
HAWJICHO NMPSAMBIX PEIICHUN WHIUICHTA
3.2 | BuemnanoBoe BuennanoBoe  BhimosiHeHHE — niepuogumyeckux | [1o 3ampocy
o0CIyXKUBaHUE pEerIaMeHTHBIX paboT 3aka3umka
3.3 | 3amena pacxomubix | KoHconmuaanuss motpeOHOCTE B mpuoOpereHuu | 8*5 o
MaTepHajoB pacxoAHbIX MaTepUaJIOB, OpraHU3alys ydé€Ta U | COTJIAaCOBAHHUIO C
XpaHEHHs1, 3aMeHa PaCXOJHBIX MaTepUaJIOB 3aKazuyuKkoM
AJIMUHUCTPUPOBAHHUE
4.1 | Hactpoiika cucteM | YcTraHOBKa, HaCTpOMKa, BbIBOJ M3 3KciutyaTanuu | [1o 3anpocy
CUCTEeM, CcOpOC HACTpOeK, MPUMEHEHHE HOBBIX | 3aKa3uuKa
HACTPOEK U KOHPUTypauun
4.2 | Pe3epBHoe Hactpoiika 1 BBINOJIHEHME  pe3epBHOrO | 8*5
KOIMUPOBaHUE KOMUPOBaHUs, TPOBEPKAa PE3EPBHBIX  KOIMIA,
BOCCTAHOBJICHHE WH(POPMALMU W3 PE3EPBHBIX
KOIUM
4.3 | JluneH3uoHHast KonTpons nuueH3noHHoro craryca cucreM, | [lepuoguuecku
MOJJIEPKKa 3afBKM Ha MPHUOOpPETEHHE HOBBIX, YBEJOMJICHHE
3akazuyuka O  HEOOXOAMMOCTH  MPOAJICHUS
JIMLIEH3UH, aKTUBALM JIMLIEH3UH, COPOBOXKICHHE
JUIEH3UOHHOTO ayAuTa (MPOBEPKH 3aKOHHOCTU
NOJb30BaHUSA  JHUIEH3USIMH),  HPOBOJUMOIO
BHEITHUMH OpraHU3aIUsIMU
4.4 | Hacrpoiika Co3manue Y4€THBIX 3amucel M MOJKIOYeHue | 8*5
MI0JIb30BaTENEN IIOJIB30BATENEN K CHCTEMaM, pa3srpaHUYEHUE IIPaB

Y OpraHu3alysl J0CcTyna K HHPOopMaIun




11

Ne Ycenyra PaGotsr Pexum!
MIPEAOCTABICHUS

4.5 | O6HOBIIEHUE [TonyyeHne u ycTaHoBKa peKkoMeHA0BaHHBIX | [To 3arnpocy

CUCTEM OOHOBJICHHH, MEPEBOJ CHUCTEM Ha HOBBIC BEepCHUH | 3aKa3uuKa
10 nnu npouImBoK

4.6 | OntuMusanus IIpoBepkn M HACTpPOMKHM NPOU3BOAUTENBHOCTH, | [leproguuecku

CUCTEM ONTUMH3ALMST  pabOThl  CHUCTEM, BbIJEIICHUE
HEOOXOUMBIX HHQPACTPYKTYPHBIX PECYPCOB U
INPUHIATHE  HHBIX Mep 10  pe3yibTaraMm
MOHMTOPHMHIA JKCIUIyaTUPYEMBIX CHCTEM H IO
3arpocaM IOJb30BaTeNed B paMKax JIOCTYITHBIX
pecypcoB MH(OPMALIMOHHO-TEXHUYECKOM
MHPPACTPYKTYPHI 3aKa3unKa

4.7 | Obecneuenue [TpunsiTHe HEOOXOOUMBIX Mep IO obecnedeHuro | 8*5 1o
Maciitada Tpebyemoro macmradba HHPpacTPpyKTyphl (10 | COTIIACOBAHUIO C

nproOpeTeHUI0 " MOJKJIIOUEHHIO | 3aKa3YUKOM
JIOTIOJTHUTEIIbHBIX PECYPCOB)

4.8 | UndopmanmonHass | AHTHBHpYCHas 3alllUTa U aHTUCHaM-(uibTpanus. | 8*5
0€301acHOCTb

WHTEerpaliuoHHbIE YCIYTH

5.1 | UaTerpammonnoe IIpoBepkn u TectupoBanve B3aumojeicTBus | [1o 3ampocy
TECTUPOBAHUE pa3HbIX CUCTEM MJIM UX KOMIIOHEHTOB 3aka3zumka

5.2 | Hactpoiika VYcraHoBKa U HacTpolika KOHHEKTOPOB U 1UI030B | [To 3ampocy
WHTErpaliu st obecrieueHuss TpeOyeMbIX — pe3ysbTaToB | 3aKa3uuka

B3aUMOJICCTBUS WHTETPUPYEMBIX ncC,
MOHMTOPHUHT KOPPEKTHOCTU HACTPOEK.

5.3 | Pemenue YcTpaneHue HMHIMIEHTOB W mpuyuH cboeB mo | o 3anpocy
MHIUICHTOB U | pe3yJpTaTaM MOHUTOPMHIA U IO 3ampocaM | 3aKa3zuuka
npobiem M0JIb30BaTENEH
UHTETpaluu

5.4 | TupaxupoBanue Pa3BépTriBanue cucrem Ha Bce min 4yactb APM, | Ilo 3amnpocy
pelLIeHui 4acTh WIM BC€ Y37l JKciutyatupyemor WT- | 3akazumka

UHOPACTPYKTYpPBhl, MOHTaX U IMYCKO-HallaJaKa
CKC.

Yciyru 1o pa3BUTHIO HHPOPMALIMOHHBIX CHCTEM

6.1 | AHam3 T3 U | AHAM3  mipemiokeHudd  u cnenudukamnyii, | [1o 3ampocy
JOKYMEHTAllMl  Ha | IPOEKTHBIX PEHICHUH M TEXHUYECKUX 3aJaHUil Ha | 3aKa3uuka
CUCTEMBI COOTBETCTBUE  TpeOOBaHMUAM  MOCIEAYIOIEH

MONJEPKKM HOBBIX PELICHUH, apXUTEKTYphl M
BO3MOKHOCTEN UHTETPaLMH. AHanu3 U
KOPPEKTHpPOBKa  JOKYMEHTAalluM Ha  HOBbIE
pelieHus

6.2 | Pa3Butue Buenpenne u aBromaruszauusi mnpoueccoB UT | 8*5
IIPOLIECCHOTO NONJEPXKKHU,  pa3paboTKa  periiaMeHToB U
ynpasienus UT UHCTPYKLUUNA IO JEUCTBYIOIIMM U  HOBBIM

poreccam

6.3 | Axkryanuzanus JlokymeHTupoBaHue TEKYIUX yeayr, | 1o 3anpocy

JNOKYMEHTAUU aKTyaJqu3alMs MMEIoLENHcs JOKyMEHTauuu B | 3aKa3zuuka

CBS3M C W3MECHEHHMSIMH, MOJTOTOBKA paboumx
WHCTPYKIIUH, ONHUCaHUE W3MEHEHU I
UHOPACTPYKTYPHI U KOHOUTYPALIMH CUCTEM
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Ne Ycenyra PaGotsr Pexum!
IIPEIOCTABJICHUS
6.4 | U3smenenue cuctem | Peanuzanus W3MEHEHUI CHUCTEM u | Ilo 3a1pocy
UHQPACTPYKTYpHbIX KOH(pUrypauuii B paMkax | 3aka3uuka
COIIPOBOXKJCHUS CHCTEM, pELICHUs IpooieM,
YCTpaHSIOIUX OOHApy)XEHHbIE HEJIOCTATKU WU
IPUYHHBI cO0EB

6.5 | Pa3pabotka dopmynupoBka GyHKIMOHATBHBIX TpeboBanuil k | Ilo 3amIpocy
TEXHUYECKUX IUIAHUPYEMBIM M3MEHEHUSM U HOBBIM CHUCTEMaM, | 3aKa3uuka
3aJaHuN cocraBieHue T3 u UT3.

6.6 | TectupoBanue 1 | Yuactue B TECTUPOBAHUM U NpUEMKe u3MeHeHui | I1o 3amnpocy
puEéMKa OKCIUTyaTUPYEMBIX CHUCTEM, y4acTHUE B OIBITHO- | 3aKa3uMKa
n3menenuit KUC IIPOMBILIIEHHOW AKCILTyaTalluy U IPUEMKE HOBBIX

CUCTEM
6. YpoBeHb npeocraBjieHus yCayr
6.1. Tumnbl oOparieHuit moab30BaTEEH.
Bce oOpamenuss mosb3oBareneid mo mpenocraBiseMbiM U T-ycmyram

pasacCIIAOTC Ha CICAYIOIMUE THIIbIL:

HOHLSOB&TGJ’IGI‘/JL a TAKKC KPUTHUYHOCTBIO YCIIYI'H U THUIIA O6paﬂleHHﬁ.

— MHIUJACHTBI — COOBITUSA, KOTOPHIE HE SIBISIOTCA YACThIO IITATHOM pabOThI
UT-ycnyru, Begymue/cnocodHsle npuBecTy kK octaHoBke UT-ycayru win
CHW)KEHUIO YPOBHS €€ KauecTBa,

— 3ampocChl Ha OOCITY»KMBAaHKE — 3aIMPOCHl HA TIPeIoCTaBIeHUE HH(OopMaIuy,
JOKYMEHTAIIMU U pe3yJbTaToOB (PyHKIIMOHMpOBaHUsA omnpenenéuHon MT-
ycinyru, He sBistomuecs coosmu B UT-undpactpykType, 3ampockl Ha
MpPEIOCTaBIEHUE A0CTyNa K onpeaenéHusiM UT-ycmyram, a Takke OTBETHI
Ha BONPOCHI MO MUCHOJb30BaHU0 WUT-ycayru, e€ xapakTepuCTUK Wi €€
paboTOCTIOCOOHOCTH;

— 3ampochl HA WU3MEHEHHE — 3alpOChl HA U3MEHEHHUE WM MPENOCTaBICHUE
dbyHkuroHanbHOCTH B paMkax UT-yciyru.
6.2. ITpuopurtetsl 0OpallieHU.

[IpnopureTsl

6.2.1. Crenedpb

oOparieHnii yCTaHABIMBAIOTCS HACTOSIINM  JOKYMEHTOM
UCXOJlI W3 CTEeNeHW BIMSHUS oOOpamieHuss Ha paboTy ToJb30BaTeleld, Tuma

BJIMSIHUS 3aIIPOCOB.

Tabnuua 4. Onpenenenne CTENEHN BIUSHUS 3a1Ipoca Ha JOCTYITHOCTh yCIyTH

CreneHp BIMSIHMSL 3apoca Ha JOCTYIHOCTh YCIYTH
Bricokast Cpennsis Huskas

= | Kon-Bo 3aTpoHyThIX

= pory >3 nmm VIP 23 1

5 | moab3oBarenci ycuyru

2> | BO3MOXHOCTB

=) Ectb C

S | mpenocrasienus UT- Her Ectp

= 3aTpyAHCHUSIMU

S | ycayru B 00x0,1 TpoOIeMbl

o,

o | Oyskuonan UT-ycmyrw, Henocrynen Bech Henocrynen Henocrynen

& | HemoctynHbIii byHKIIMOHAT OCHOBHOM JOTIOJTHUTEIbHBIN

* | monp30BaTeIsIM 00 HEJIOCTYTICH GdbyHKIHOHAT byHKIIMOHAT




13

CreneHpb BIUSHUS 3arpoca Ha JOCTYIIHOCTh YCIYT'H

Bricokas Cpennsis Hwuskas

KPUTHUYECKU
BaKHBIN
OCHOBHOM
GbyHKIIMOHAT

Tabmuma 5. MaTpuia onpeaesieHusi IpUOpUTETa

CreneHp BIMSIHUS 3apoca Ha JOCTYITHOCTh YCIYTH

Bricokas Cpennsis Hwuskas

VIP nonp3oBarein Bricokuii Bricokuii Bricokuit

OObIYHBIN TTOJTE30BATEIND Bricokuit Cpennnii Huzkuit

Kareropus
MOJIb30BATENS

6.2.2. PermaMeHTHOE BpEMsI BBITIOJIHEHUS 3aI1poca.

bazoBoe perimameHTHOE BpeMs BBITIOJHEHUS 3alpoca 3aBUCUT OT MIPHUOPUTETA
W THIA 3aMpoca W SIBJISETCS OCHOBHBIM IMapaMETpPOM ydéTa BPEMEHH PEIICHUS
3alpoCOB B CIIy4ae, €ClId 3alpoC PEeHIaeTCsi CBOUMH CHJIAMH 0€3 TMPUBICYCHUS
BHEIIHUX TOJPSAYUKOB W/WIM 3aKynku Heooxoaumoro obopynoanus/I10/
MaTepuaynoB (IPUIIOKEHHUE 2).

B cryuasix, Korja K penieHuo 3ampoca MoIKII0Yal0TCsl BHEITHUE TIOPSI TYUKA
u/unu  Tpedyercs 3akymnka oOopymoBanus/[10/MartepuanoB, s OmpeaeacHUs
PETJIAaMEHTHOTO BPEMEHH CJIEAYyeT MCIOJIb30BaTh UTOTOBOE PETIAMEHTHOE BpeMs,
YBEJIMYEHHOE Ha corjacoBaHHyo co Ciyx0o0ii 3aka3urka BeTUUHHY.

6.3. PexxnM npe1oCcTaBICHUS yCIIyTH.

Pexum mpemocTaBieHust yCIyTH OMpenessieT MPOMEXYTOK BPEMEHH, KOTJa
yciIyra JoJKHa OBITH IOCTYIHA TI0JIb30BATEI0. B 3aBUCHUMOCTH OT KaTeTOPHUH YCIYTH
MOTYT OBbITh peryisipHbIMU (24*7 unu 8*5), BBHINOIHAEMBIMU MEPUOIUYECKH, WU
pPa30BbIMH, BBINOJIHSAEMBIMU MO 3ampocy. lleprHoauyHOCTh OKa3aHUsl YCIyru
oTpeeNsIeTCs ISUCTBYOIMMHI HHCTPYKIusIMU U perinamenTamu CTII.

Tabmuma 6. Pexxumbl npenoctasienus: UT-ycnyr

Pesxxum Onucanue
24%*7 VYceayra OKa3bIBaCTCS KpPYIJIOCYTOYHO u KPYTJIOTOJUYHO
(24 dvaca B cyTku, 7 NIHEH B HEJEINIO) IMOJIb30BATENIO, HAXOMASIIEMYyCs Ha
TEPPUTOPUU U B KOPIIOPATUBHOM CETU NIEPENAYN JAHHBIX 3aKa34MKa.

8*5 Ycnyra okas3plBaeTcsi B CTaHAAPTHOE Bpemsi (Tabauia 7).
[lepuomuuecku | Yciyra OKa3pIBaeTCs PeriiaMeHTUPOBAHO, 110 3aIUIAHUPOBAHHOMY Tpa(UKYy.
ITo 3ampocy VYciyra oxa3bpIBaeTCsl pa3oBO, HE HMMEET IMEePHOAMYECKOro xapakrepa. Kak

IIpaBUJI0, YCJIYIrada OKa3bIBACTCS B CTAHAAPTHOC BpEMsI.

Tabnuna 7. CtanaapTHOE BpeMs IPEJOCTaBIECHUS YCIYTH

Bpewms npeioctaBieHus ycayru (JIHU / 4achl: MUHYThI)
PabOoune qau BrixoaHble U pa3IHUYHBIC THU
CornacHo rpaguky paboTsl 10 MECTHOMY
BpEMEHU

[To 3ampocy ot Ciyx0bI 3akazunka
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PernamenTtHble paboThl, CBS3aHHBIE C MPEPHIBAHUEM JOCTYIMHOCTU YCIYTH,
NPOU3BOMAATCS B TpeaBapuUTeNbHO corjlacoBaHHble co Cyx0Ooif  3akazunka
TEXHOJIOTUYECKHE OKHa. Bpemsi TeXHOJOrMYecKHX OKOH MOKET HE COBIaJaTh C
BPEMEHEM IMpEeAOCTaBIeHUsA yciayrd. JlaTel M BpeMs TEXHOJOTMYECKUX OKOH
HcnonauTens cornacyer no 31eKTpoHHOoM noute co Cinyx00ii 3aka3unka He 03 1Hee
yeMm 3a 5 pabouymx JHEHW 10 Havajia MpernojiaraeMoro TeXHOJIOTHYEeCKoro okHa. B
cily4yae HEOOXOJMMOCTH TIPOBEJEHUS CPOYHBIX BHEIUIAHOBBIX MEpPONPUSITHI
JIOTYCKAeTCsl B KaUeCTBE MCKJIIOYEHHUSI COTJIACOBAaHME TEXHOJIOTMYECKOro OKHa 3a 1
yacoB A0 ero Havyaia. O jare ¥ BPEMEHU TEXHOJIOTMYECKUX OKOH lMcmosHuTens
COOOIIaeT TMOJb30BaTeNsIM 3aKa3yhMKa pacChbUIKOM 1O 3JIEKTPOHHOM mouTe
3a0J1aroBpEMEHHO: HETTOCPEICTBEHHO MOCIE MOTYYEHHsI COTJIaCOBAHUS U HAKAHYHE B
TeYeHue padoyvero JHs, NPEAIIeCTBYIOIIETO TEXHOJIOTMYECKOMY OKHY.

7. JonoTHUTE IbHBIE YCI0BUA

7.1. Hauano oka3anusi yciyr McnonHuTeneM IO HACTOSIIEMY TEXHUYECKOMY
3aJIaHAI0 JIOJDKHO OBITh BBITIOJIHEHO C MUHUMAIBHBIM BIMSHHEM Ha O3KCIUTyaTalluio
MOJI30BATENISIMU UH(POPMAIIMOHHBIX CUCTEM U O00PYI0BAHMUSI.

7.2. Jlns opranuzauuu padbotsl 1, 2, 3-ii nuHUN Texmnomaepxkku HcmomHuTenb
BBIJICNIACT TPYMNIY CHEIUAINCTOB B cOocTaBe He MeHee 10 4YelnoBeK M COIIacOBBIBAET
NIEPCOHAIBHBIN U KOJTUYECTBEHHBIN COCTAB C 3aKa3YMKOM.

7.3. Ilepconan NcnonHuTens, y4acTBYIOIIMIA B OKa3aHUM yCAYT 1-Ml U 2-U JTUHUU
TEXHUYECKOU MONEPKKHU MepcoHanbHbIXx APM mnonbs3oBaTeneil, neyararomux yCTpOUCTB U
MOV, UT-undpactpykrypsl u CKC, mocTOSHHO MPUCYTCTBYET HA TEPPUTOPUN OKA3aHUS
yCIIYT B COOTBETCTBHH C TPpaPUKOM pabOTHI.

7.4. 3aka3z4yuK BIpaBe MoTpedOBaTh BPEMEHHOT'O MPUCYTCTBUS HA CBOMX IIOLIAKAX
nepcoHana McnonHurens, y4acTBYIOLIETO B OKa3aHUU yCIIyT IOMUMO YKa3aHHbBIX B 1. 7.3.

7.5. 3akazuuk (n\unu AddunupoBaHHble Juila 3aKkazurka) 00ecreurnBaeT MepcoHal
HcnonHurens, MOCTOSHHO WM BPEMEHHO IMPUCYTCTBYIOIIMI HA TEPPUTOPUU OKa3aHUS
yCIIyT, 000OPY/IOBaHHBIMM HEOOXOJMMOM TEXHHMKOW paboYMMu MecTamMH (Ha OCHOBaHUH
JIOTOBOpa OKa3aHWsl YCIOyr TI0 TMPEJOCTABICHHIO padodYnX MEeCT) H JOCTYIaMH
HeoOxomuMoro ypoBHsS K oOcmyxmBaemMbiM  HMC Ha oOcCHOBaHWM  OOparieHui,
MOATrOTOBJIEHHBIX COMIACHO AEUCTBYIONIEMY pernameHTy 3kciutyaranun KUC.

7.6. B pamkax BbINoJHEeHHs 00paiiieHuii comHuTeNnb He OKa3bIBae€T KOHCYJIbTAIlUU
o OM3Hec-mpoleccaM 3aKa3urKa, CBSI3aHHbBIM C DKCIUTyaTalue 00bekTa 00CIyKUBaHUS.

7.7. icnonuuTenb TpUHUMAET B paboTy 03 OrpaHuyeHus 3asBKU HA W3MEHEHUS,
CBSA3aHHBIE C KOHQUTYpalusMu OOCTYKMBAaEMBIX CHCTEM B 30HE OTBETCTBEHHOCTH
UcnionauTtens, 3asBKUM Ha YCTpaHEHUE OIMMUOOK B HMH(POPMAIMOHHBIX CHUCTEMax, He
TpeOyroux HOBbIX OKP, MpoeKkToB uiin JOMOJHUTEIBHOTO OIO/IKETA, a TAK)KE BCE 3aIBKU
B paMKax npoluecca ynpasiaeHus: npoonemamu (cornacHo Pernmamenra CTII, cMm. pasgen 8
HACTOSIIETO TOKYMEHTA).
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7.8. UcnionuuTens NMpUHUMAeT B palbOTy 3asiBKM Ha W3MEHEHUS, CBSI3aHHBIE C
aKTyanu3aluued W U3MEHEeHHuEeM (YHKIMOHAJbHOCTH OOBEKTa OOCITYyXUBaHUS, CO
CJIEIYIOIMMHU OTPAaHUYECHUSIMU:

a) CyMMapHbIii 00BEM (PaKTHUECKUX Tpy[03aTpaT MO 3asiBKaM HE JOJKEH
npeBbimath 120 pabounx yacoB B kBaptai (40 4acoB B MecAll) MO KaKIOMY
00BEKTY 00CTy)KHUBaHUS;

0) Bce 3asBKM Ha U3BMEHEHMS, BBIXOIAIIME 32 PAMKHU U3JI0’KEHHBIX B ITyHKTE «a»,
noJkHbl ObITh 3adukcupoBanbl B MC CTII u nepenansl ajisg AajibHEHIIETO
PAacCMOTPEHHUSI U BBIJIEICHUS JAOMOIHUTENbHOrO0 (GuHaHcupoBanus CiyxOe
3aka34uka, 0 YéM JOJKEH OBITh OITOBEIIEH 3asIBUTEIIb.

7.9. UcnonuuTenb  UCMOJB3YyeT cpeiacTtBa aBromatusamuu  padorer  CTII,
IpeocTaBiIeHHbIe 3aKa3uyukoMm, Takhe Kak MS SCCM wunu aHajloruyHble, C I1EJIbIO
MUHUMH3aLUK Tpyao3arpar creunanuctoB CTII u moTepb BpeMeHH MMOIb30BaTENEH.

7.10. UcnonHuTens  BBITOJHSAET B paMKaxX  yIPaBICHHUS  W3MEHECHHSIMU
aKTyallu3ali0 M U3MEHEHUE (PYHKIMOHAJIa SJIEMEHTOB OOBEKTOB OOCITYy>KUBaHUS,
coJiep KalluX 3aKPbIThIA UCXOIHBIN KOJI, TOIBKO MOcie nepegayu VICnomHUTeN0 NCX0IHbIX
KOJIOB.

7.11. NcrionHUTENb JOJKEH COCTOSTh B PEECTPE AKKPEAUTOBAHHBIX OPraHMU3ALUM,
OCYIIECTBISIONIUX JEATEIBHOCT B 00JIACTH HHPOPMAIIMOHHBIX TEXHOJIOTHUH.

7.12. AcnionHuTens IPU OKa3aHUU YCIYT, SBILIIOIINAXCA NMPEIMETOM 3aKYyINKH, HE
BIIpaBE MPUBJIEKATH COMCIIOJIHUTENIEH.

Hupektop (1o nHGpOpMaIMOHHBIM TexHoiorusaM) AO A.A. PeByHOB
((BCK)) JOKYMEHT NOJITHCAH 3TEKTPOHHOH IIOJIMHCHIO
CEpTH(lJHKaT 15926CA9000100007DSE
PeryHOB Anexceii
Branenely
AJleKRcaHAPOBHY
Jeitctentenen ¢ 13.05.2024 mo 12.05.2029
COI'ZTACOBAHO
Hauvansnuk OA u IIIT AO «bCK» B.M. Tpudonos
Hagansank OB u CBITI AO «bCK» C.A. KazakoBa
Hauvaneauk BT AO «bCK» IT.A. IlepeBeneHiieB

Hauvanbauk O®O u K1 AO «bCK» T.P. 3autoB
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[Tpunoxenue 1

K TexHn4yeckoMy 3aJIaHUIO0

PeecTp 00cay:;kuBaeMbIX CUCTEM

. Ilpuknagusie vHPOpPMaALIMOHHBIE CUCTEMBI (0a30Bas yciIyra):

IIpuknanHas
K [Inarpop (KommuectBo | KonmuectBo | Pesxum JInHun
on uH(popMaIoH
HASL CHCTEMA Ma JIMOCH3UM | OJIb30BaTEN | MOAAEP | MOAACPIKKU
e KK CTII
Cucrema
MO/IJICPKUBACT
csl u
pa3BHUBaeTCA
«["anakTuka cunamu CTII
I1Co1 ERP». 9.1 Oracle 101 282 8*5 (13 ),
TII nogpsunk
000
«l"amakTuka
[Tpo»
Cucrema
MOJIICPIKUBACT
cst u
1C: Saprnara u Microsoft pa3BUBaeTCs
rcop | YMPABICHHC SQL 1 12 8*5 | cunamu CTII
MIEPCOHAJIOM
KOPII Server (1-3  yuHUM),
TII noapspuuk
000
«BAT'B:UUTC»
Cucrema
MOIICPIKUBACT
cst u
Coll Microsoft pa3BUBaeTCs
I1C03 «JIupextym», SQL 100 213 8*5 cunamu CTII
Bepcus: 5.8.8 Server (1-3  nununR),
TII nogpsaunk

000 «Tanauc
Pureitny»
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2. Toanepxkka I10.
2.1. Pa3pabotannoro 110 3aka3ynkoM, BKIFOYEHHOT'O B KAaTaJIOl YCIYT.

B nepuoa neicTBUs TOroBopa AEUCTBYIOIIME YCIYTM MOTYT BBIBOJHUTHCS W3
AKCIUTyaTalll, a HOBbIE YCIYyTd MOTYT ObITh BBEJCHBI B AKCILTyaTanuto. [Ipu stom
U3MCHEHHUE KOJIMYECTBA YCIyr B DOKCIUIyaTalMu SABJIAETCA OCHOBAaHUEM JUIA
OTPaXECHUS U3MEHEHHUU B JOIOJHUTEIBHOM COTJIAIEHUH K JOTOBOPY TEXHUYECKOU
IIOAJICPIKKH.

B 3amaun VcnomuuTens B paMKaxX BBITIOJIHEHHS OOpaIEHUN TI0 MTPUKIIATHBIM
MH(QOPMAIIMOHHBIM CUCTEMaM BXOAUT JOKYMEHTUPOBAHHE CUCTEM M aKTyaau3allus
nokyMeHTanuu. Ilaker JOKyMeHTallMu B cocTaBe OOIEro OMHUCAHUS CUCTEMBbI
(MOSICHUTENTHOM ~ 3alMCKH), MWHCTPYKLIMHM TI0  DKCIUTyaTalldd, MHCTPYKIUH
aJMUHHCTPATOPA U TIOJI30BATENA CAAETCS 3aKa3UHUKY €KETOJHO B KOHIIE OYEPEIHOTO
roJIOBOTO OTYETHOTO Mepuoja Mo KaKI0M cUcTeMe B OTIEIbHOCTH. TpeGoBaHuUs K
cojepkanuio JoKkyMeHToB — corsiacHo ['OCT 34.

2.2. 3akymiennoro 3akazuukom I10.

VYKka3aHO B KaTajore yciyr.
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3. Cnoucok o0cayKuBaeMbIX HHPPACTPYKTYPHBIX CUCTEM U 000pYAO0BaHUS

Ne HanmenoBanue cucremMsl Kosr- OOexT i & IIpuopurer
BO HU3MEpEHUS

1. Paboune mecra mosib30BaTeNeil 1 MECTa NPOBEICHUS] MEPOIIPUATHI

11 IIepcoHasbHBIE KOMITBIOTEPHI, 169 K Cpenuii
BKJIIOUYasi HOYTOYKH, TOHKHE KIMEHTBI

1.2. [TeyaTaromue yctpoiictea u MOY 40 MDY Cpennuiit

1.3. Tenedonsl ip 200 IIT. Cpennuit

1 4. [Tepudepuiinbie ycTpoiicTsa: Verpoiicrs Cpennuii
- CUCTEMBI KOH(EpEeHIICBI3U 2

15 Mecra npoBeieHUS MEPOIIPUATUN: ’ KOMILICKCOR Cpensii

2. Cuctemsl 1 000pyTOBaHKE IIEHTPAIBHON HHPPACTPYKTYPHI

2.1. UudpactpykTypHoe 060py10BaHUe

2.1.1. CepBepHoe 000py0BaHNE 11 IIT. Bricokuit

2.1.2. CucreMbl XpaHEHHS JaHHBIX 7 IIT. Bricokwnit

2.1.3. TenekoMMyHHKAIIMOHHOE 000pyAOBaHHUE Boicoknii

2.1.3.1. YPpoBeHb KIIMEHTCKOTO 10CTYyIa 11 T Bricoknii

2.1.3.2. YpoBeHb pacnpeieneHus ceTu 2 T Bricoknii

2.1.3.3. VpoBeHs siapa cetu 1 mT Bricokuii

2.1.3.3. Cucrema nocryna B Cetb HTEpHET 4 T Bricokuii

215 CTpyKTypHpOBaHHAs KabenmpHast ’ S Cpennii
cucTema

2.1.6 Comnposoxnenne BKC 30 B MECHIL] Bricokuii

2.2.2.5. Ciyx0a BHEIIIHUX JOMEHHBIX UMEH 4 30Ha Cpenuuit

2.2.3. Crny>x0a kaTayora mojib30Baresiei 3 BM Bricokuii

2.2.4. Ciyx6a BUpTyaIu3aiuu 9 XOCT Bricokuii

2.2.5. Crnyx0a yrmpaBieHus 6a3aMu TaHHbIX | 3 BM Bricokuit

2.2.6. Ciyx0a aHTUBUPYCHOM 3alITUTHI 2 BM Cpennuit

297 Cucrema } KOPIOpPaTUBHOM 4 BM Y-
JICKTPOHHON TTOYTHI

2.2.7.1. Ciyx0a 27eKTPOHHOM MOYTHI 270 I Bricoknii
Cnyx6a  dumpTpanum cnama ®

2.2.7.2. AQHTUBUPYCHOM  3allUTHl MOYTOBBIX | 270 114 Beicokuit
CEpBEPOB

2.2.8. Cucrema nevyaTu ¥ CKAaHUPOBAHMS 3 BM Bricokuii

2.2.9. Crny>x0a ¢aitioBoro mocrymna 4 BM Bricokuit

2.2.10. Cnyx0a yJIaneHHoro 10CTyna 1 BM Cpennuit

2.2.11. Cucrema pe3epBHOT0 KOIMMUPOBAHUS Y BOCCTAHOBJIEHHUSI TAHHBIX Bricokuii

22.13.1. | C/yxba  pescpBHOrO  KOMMPOBAHMA | | | | \(0p BM Bricoknii
(10)

22132, gg‘;iﬁlx ol O AR 3 T Bricokuii

2.2.14. Crryxba YUPABIICHIL | BM Cpe it
KOH(UTYpalusiMH

2.2.15. Cuctema Tene)OHHOMU CBS3U U CUCTEM BUICOKOHGMEPEHITUI Bricokuii

2.2.15.1. Crnyx6a noctyna Ha TOOII | 1 T Bricokuit
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Ne HaumeHnoBaHue cucTeMsl Kos- OISR BIICR [TpuopuTter
BO U3MEpEeHus

29159, Cnyx06a ympaBiaeHusi TenedOHHOU 1 BM -
CBSI3BIO

2.2.15.3. Crny>x0a BUI€OKOHBEPECHIIUN 4 BM Cpennuit

2.2.16. Be6-cmyx0b1 Cpennuit

2.2.16.1. Ciy>x0bI BeO-TIPOKCH 1 BM Cpennuit

2.2.16.2. BHyTpenHuit Be6-noprain 1 BM

2.2.16.3. Buemrnmii Bebcait 1 IIT.

2917, Cucrema } yHHunHpOBaHHHX 4 BM
koMMyHHKaImili Microsoft Lync

2.3 NudopmanmoHHbie CHCTEMBI

2.3.1. I'anaktuka ERP 1,3 Xoct, BM

2.3.2. Hupextym 3 BM

2.3.3. 1C:3VI1 2 BM

2.3.4. Tamoxennoe I10 1 BM

2.3.5. CucreMsbl ¢ OaHK-KIHEHTaMU 6 IK

2.3.6. Cucremsl pabotsl ¢ PXK]] 1 BM

237, CepBucsl DIEKTPOHHOTO | | BM
JOKYMEHTO000pOTa

2.3.11. OTRS server 1 BM

2.3.12. Brimyck 1 o1361B ceptudukato KOIT | 100 IIT.

2313, Hacrpoiika JIOCTYIIOB B30 —
rOCy/IapCTBEHHbIE M MPOUYNE TOPTAJIBI

5. Cnucok o0ciayKuBaeMbIX HHOPACTPYKTYPHBIX CUCTEM U 000pYAOBaHUS
TEJICKOMMYHUKAIUN U JIMHEWHBIX COOPYKEHUN
No HaumenoBanue cuctembl LGk O e, [Tpuopurer
BO MU3MEPEHUs

1. PaGoumne mecTa moip30BaTeNiell U MeCTa MPOBEACHUS MEPOTIPUATHIN

1.1. Tenedonsr ip 200 IT. Cpenunuit

1.2 TenedoHbl aHATIOTOBBIE 1 T Cpennuii

2. Cuctemsl 1 000py/TOBaHKE IICHTPAIBHON HHPPACTPYKTYPHI

2.1. UadpactpykTrypHOEe 000pyI0BaHUE

211 CrpykTypupoBaHHas KabenbHast ) TepputopuanbHas Cpenuii
cucrema TUTOIAIKA

210 ConpoBoxieHue ayiuo 30 Kondepenmmii B Bhicokuil
KOH()epeHIICBSI3H MeCSIIT

213 Texuuueckas MOZICPIKA CO3NAHHBIX | | o Kondepermyii Bhicokas
ayaro KoH(pepeHmii

2.1.4 Cepsep Asterisk 1 T Bricoknii
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[Tpunoxenue 2
K TexHn4yeckoMy 3aJIaHUIO0

Iopsinok oka3zaHus ycjayr

1. TIlopsimok 00padOTKM OOpaLEHUIA.

1.1. ITonaya u npuem oOpalIEHUN.

1.1.1. Jns oOpabotku oOpamenuii Ilons3oBateneit McmomHuTtenbs B
KauecTBe paboyero WHCTPYMEHTa UCIOJIb3yeT aBTOMATU3MPOBAHHYIO CHUCTEMY
kinacca CepBuc-1ecK, (PYHKIIMOHMPYIOUIYI0O B COOTBETCTBHU C PEKOMEHAALMSIMHU
ITSM. Ha ocHoBanuu oOpamenuii 3aka3zuumka u notpeOHoctert CTII cucrema
MOJIEPHUBHUPYETCS COIVIACHO aKTYaJIU3UPYEMbIM U BHOBbL pa3padaThiBa€MbIM
pPETIAMEHTHBIM MPOLEAYPaAM.

1.1.2. B cnydae mosiBneHusi mpoOieM M BOIPOCOB IO OKa3bIBAEMbIM
yciyram [lonp3oBarenu HampaBlSiOT COOTBETCTBYIolue oOpaimieHus B CiyxOy
TEXHUYIECKOH MOIAEPKKH MOIB30BATEIEH?, BBIMOIHSAIONYIO (QYHKIINIO €IUHON TOUKH
BXOJla MO BCEM BO3HHUKAIOIIUM BOIIPOCAM B paMKaxX HACTOSIIErO0 TEXHUYECKOIO
3amanus. Jlamee oOpaimeHue ToNb30BaTeNsl MepenaéTcss Ha  BBIMOJHEHUE
OTBETCTBEHHOMY McromHuTENIO.

1.1.3. O6pamienue, nepeaaBaemoe McnomHUTENO, TOHKHO COAEPkKaTh
uH(pOpMaLUIO:

o  ®damunus, Mmsa u OtuectBo [loap3oBares;

e KoHTakTHasg wuH(OpManusa: IJIOMIAAKAa, HOMEP KOMHaThl/oduca,
TenedoH, aJipec MEKTPOHHOU MOYTHI;

e  OnucaHue BO3HUKILEH CUTYyaIlMU WJIH BOIIpOca.

1.1.4. [locne momyuyenuss oOpamenuss VMcnomautens o00s3yeTcs
3apEeTUCTPUPOBATH €TI0 YCTAHOBIICHHBIM MOPSIIKOM U OCYIIECTBUTH BCE HEOOXOIUMBIES
JIEUCTBUS IO YCTPAHEHUIO BO3HUKIIEH MPOOIEMBbI UM OKA3aHUIO KOHCYJIBTAIIUU 110
oOpallleHHIO B PErIAMEHTHBIE CPOKH (CM. pa3ziell 7 HIKE).

1.1.5. Ucnonautens o06s3an npouHdopmupoBarh [lonb3oBaTens 1o
AJIIEKTPOHHOM MOUYTE O TOM, 4TO OOpaIieHre 3aperucTpupoBaHo.

1.2. Topsimok ucnofHeHus: oOpaIeHu.

1.2.1. O6pamienue ot Ilonp3oBaTenss MOMKHO OBITh HCIOJHEHO B
YCTaHOBJICHHBIE JOTOBOPOM TEXHHUUYECKON MOIIEPKKU Cpoku. [Ipu 3ToM Bpems
UCIIOJIHEHUST OOpaIlleHUsT pACCUMTHIBACTCS KaK pa3HULAa MEXIY MOMEHTOM
BBITIOJIHEHUS oOpamieHusi (IMepeBoJOM O0OpallleHuss B CTaTyC «BBIMOJHEHOY),

2 Cnyk0a TeXHUUYECKOW MOJIEP’KKU IoJIb30BaTeNnell ucnoib3yer cuctemy CepBuC-IECK
3aka3urka cpa3sy 1mocie BCTyIJICHHE JOroBopa B cuity. CucTema pa3MelieHa Ha MHPPaCTPyKTYPHBIX
pecypcax 3aka3unka, MHTETPUPOBAHA CO CMEXHBIMM MH(POPMALMOHHBIMUA CUCTEMaMM, HACTPOECHA
cornmacHo JeictByromuM pernamentaM CTII u  ¢QyHKIMOHHpYeT corjiacHO TpeOoBaHUIM
HACTOSILEr0 TEXHUYECKOTO 3aJJaHMUs.
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3apukcupoBanibiM B MC CTII, m BpemMeHeM aBTOMAaTUYECKOW pETUCTpaIiuu
oOparttieHus (MPUCBOCHUEM OOpaIEHUIO MOPSIAKOBOTO HoMepa B CepBHUC-IECK).

1.2.2. OOparnieHue CcyUTaeTCsd HUCIOJHEHHBIM IOCIE TOTo, Kak
HcnonHuTtenp BBIIOJHUT BCE HEOOXOAUMBbIE NEHCTBUSA IJIS OKA3aHUS YCIYT I10
oOpaienuto, a [lonp3oBarens moaTBepAuT BbinonHeHue®. [Ipu 3ToM oOpaineHue
IIEPEBOJIUTCS B CTATYC «3aKPBITO».

1.2.3. [Tonb3oBaTenb MOXET HE MOATBEPAUTH BBIMIOJHEHHE PaboOT 1O
oOpallleHlI0, HampaBUB OOpallleHWe MOBTOPHO HA HCIOJHEHUE (CTaryc
«OTKpBITO/BO300HOBIEHO»). IIpr 3TOM BpeMs BBINONHEHHS oOOpalieHus OyaeT
pPacCcUUTHIBATHCS OT MOMEHTA PEerucTpaliu 10 (PakTHIeCKOrO BBIMOIHEHHS 3asIBKH.

1.2.4. B cayuae oOnapyxenus VcnonHuteneM HEBO3MOXXHOCTHU
UCIIOJIHEHUS TOCTYNHUBIIET0 oOOpalieHusi MO MpUYMHAM, HE 3aBUCALIUM OT
Hcnonuurens, B TOM YUCIIE, €CIM YCTPAHEHHE MPOOJIEM B MPEIOCTABICHUH YCIYTH
BBIXOJUT 3a paMKku Hactosiero T3, Mcnonautens yBegomisier Cny:x0y 3akazunka
M0 3JIEKTPOHHOM MOYTE O BO3MOKHBIX MPHUYMHAX BO3HUKHOBEHUS MpPOOJIEMBI U
JIEHCTBUAX, KOTOPbIE HEOOXOAMMO MPEANPHUHATh 3aKa3uHuKy M MPeJOCTaBICHUS
BO3MOKHOCTH VCTIOTHUTENIO YCTPaHUTh BO3HUKILKE POOJIEMBbl B IPEIOCTaBICHUN
yCIyrd. Yciyra CYMTAeTCsl OKa3aHHOW MpU TMOJIYYEHUU TOATBEPKICHHUS OT
3aka3uuKa.

1.3. MOHUTOpPUHT.

1.3.1. 3aka34yuK OCYIIECTBIISIET MOHUTOPHHT, KOHTPOJIb X0/1a U Ka4eCTBa
OKa3aHUs yCIYyT CpeAcTBaMu cucteMbl CepBuUC-IECK.
1.3.2. Ucnonuutens 00s3aH HemeuieHHO mnpenynpexaats CiyxOy

3aka3zumnka npu oOHaAPYKEHHUHU:

e  HEBO3MOXXHOCTU HCHOJHEHUs OOpallleHUid, CBS3aHHBIX CO COOSIMH B
NpeI0CTaBICHUH YCIYT;

e  BO3MOXHBIX HEOJArompusATHBIX s  3aKa3yuKa  I[OCJEJICTBHMA
BBIIIOJIHEHHUS €70 YKa3aHUW O COC00€ OKa3aHus yCIIyT;

e  UHBIX, HE 3aBUcCAUMX OT McrnomHurtenss 0OCTOSTENbCTB, KOTOpHIC
CO37al0T HEBO3MOXXHOCTb OKa3aHUsS YCIyT W/WIM HUCIOJHEHHS OOpalieHud B
YCTaHOBJICHHBIE CPOKH.

VYBenomnenne HMcnonnutens Hamnpasiser B CayxOy 3akazuuka 110
AJIIEKTPOHHOM TOUYTEe B CBOOOIHOM hopme u 1yonmupyeT TeraedOHHBIM 3BOHKOM.

1.3.3. B ciyuae eciu McnonHuTenb NPOTHO3UPYET, UTO HCIOJHEHUE
0053aTENbCTB MO OKA3aHUIO YCIYT B MOJHOM 00BbEME HEBO3MOXKHO, VCHOTHUTEND

3 Tlocne BeimosnHeHus1 oOpamienus [loap3oBarens momydaer or CTII mH(pOpManMOHHOE
MUChMO, COJIEpIKalllee CChUIKY Ha oOpaimieHue moisib3oBatenss B cucreme Cepsuc-nmeck. Ilocie
nepexo/ia Mo MPeI0CTaBICHHOM CChUIKE ¢ TOMOIIBIO (YHKIIMOHATIBHBIX CPEACTB cucTeMbl CepBHC-
neck [Tomp30BaTeIO MPEAOCTABISIETCS BOBMOKHOCTE TIOTBEPKICHHS BBITTOJIHEHUS oOpameHus. B
cllydae OTCYTCTBHUS monTBepxkiaeHus oT [lomp3oBarens oOpalleHrue 3aKpbhIBACTCS aBTOMATHUECKU
yepe3 S (namv) pabouux THEW IMOCJe BHIMOJHEHUS BCEX ACHCTBUN CO CTOpOHBI McromHuTens,
KpPOME TEX CIIy4aeB, M0 KOTOPBIM TPeOyeTCsl TOIBKO PYYHOE 3aKPhITHE OOpAIICHUH.



23

JOJDKEH HEMEAJIEHHO YBEJAOMUTH O clioxkuBIeics curyanuu CiyxOy 3aka3uuka u,
npu HEOOXOJIMMOCTH, pa3paboTaTh COBMECTHBIN IUIaH JAEUCTBUN MO pa3pelIeHUIO
HEIITATHOM CUTYAIIMH.

1.4. B3anmopencTBUE NTPU BOSHUKHOBEHUHN HEIITATHBIX CUTYaLUN.

I[Ipy  BbIIBIEHMM  HEWITATHOM cuTyauuu VcnomHurens B Juue
ynonHomoueHHoro corpynnuka CTII undopmupyer Cinyx0y 3akazunka o Xxapakrepe
CIIOKMBIIEHCSA CHUTyalluu, MPEAIPUHUMAEMBIX Mepax MU IUIAHUPYEMBIX CpOKax
pemenus. VMHbopMupoBaHUE BBIMOJIHACTCS HE TMO3aHee 15 (msATHaILATH) MUHYT
MIOCJIE BBISIBJICHUS HEIUITATHON CUTYallUU.

Ecnu Bpemsi ycTpaHeHHs HEIITaTHOM CUTyallud He ObUIO OIpeneieHo
M3HAYaJIbHO, TO IO Mepe MOCTyIUIeHUs uHpopMmanuu VcnoaHuTenb NpOBOIUT
JOTOTHUTENbHOE onoBelieHre Ciry»0bl 3aKa3unka.

Ucnonuurens nundopmupyer Ciyx0y 3akazunka 00 yCTpaHEHUH HEIITaTHON
CUTYallMH B TeueHue | (0gHOro) yaca ¢ MOMEHTA €€ pa3pelieHusl.

HcnonHutens MNPOBOAWUT aHAIW3 IPUYMH BO3HUKHOBEHMSI HEIITATHOMN
cuTyaluu U (opMupyer NpeUIoKEHUsT MO UX MPEJOTBPAIICHUIO B JIajdbHEHIIIEM.
[Ipennoxenus Mcnonuurens nepenaer Ha paccmorpenue B Ciiyx0Oy 3akazuuka.

1.5. IIpoBeneHue periaMeHTHbBIX U MPOPUITAKTUYECKUX paOOT.

1.5.1. PernamenTHbie U mpoduIakTHIECKUE PabOThl OCYIIECTBIISIFOTCS
Ucnonautenem Ha ocHoBe BHYTpeHHUX TuiaHoB CTII, pa3pabaTeiBaeMbIX ¢ yu4&€TOM
pPEKOMEHJAIMi TMOCTaBIIMKOB MMPOTPAaMMHOTO M  allapaTHOro oOecrnedyeHus u
corjacoBaHHbIX ¢ 3aka3uukoMm. Hcnonnurtens cornacoBbiBaeT co CmyxOo0i
3aka3uMKa CPOKHM MPOBEACHHUS Ka)XXIOTO PEMOHTHOIO W/WIH MPOPUIAKTUYECKOTO
MEpONpHUIATHS HE MeHee 4eM 3a S5 (msATh) pabouyux IHS A0 IUTAHOBOM NaThl HUX
IPOBEACHUS.

1.5.2. Jlist HopmanbHOro GpyHkunonupoBanus MC unu cepBucoB MOXKET
TpeOOBATHCS PETYISIPHOE MPOBEACHUE PETJIAMEHTHBIX paldOT, B XO0J€ KOTOPBIX
BO3MOYKHO IIPUOCTAHOBJIEHUE WM OTKIIOYEHHE CEPBUCOB [UIsl IPOBEACHUS
TEeXHUUYECKUX paldoT, TectupoBanus uinu usmenenus MC. Crona e oTHocATCS paboThl
N0 TOAJEPKAHUIO B TMOPSAKE U OOCTY>KHBAHUIO HHXKEHEPHOTO OO0O0pYJAOBAHMS
nomemieHuii, rae pacnonoxkena WT-undpactpykrypa 3akazuumka. Bpewms
BBINIOJIHEHUSI TAKUX padOT COrylacyeTcs ¢ 3aKa3uyuKoOM JOMOTHUTENBHO.

2.  MeTpHKH IPEeAOCTABJISIEMbIX YCJIYT.

B nanHOM pasznene npuBOASTCS OCHOBHBIE METPUKH YPOBHSI OKa3bIBa€MBbIX
3aKa3uuKy yCiIyT, a TaK)Ke MPUBOJATCS KPUTEPUU OLIEHKH KayeCTBa yCIIYT.

2.1. OcHoBHble MeTpuKH SLA.

2.1.1. OneHka ypoBHSI KOHKPETHOM YCIIyTH.

OCHOBHOM METPUKOH OLIEHKH YPOBHS KOHKPETHOW 0a30BOW yCIIyTH SBISETCS
MPOLIEHT 0OpaleHUH, BBIMIOJHEHHBIX B CPOK (S).

S=N/N*100%
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rae

N;— KOJIWYEeCTBO OOpalleHud TMoJb30BaTeeH IO JaHHOW  yCIiyre,

BBITIOJIHEHHBIX B CPOK.

N — o011ee KoIM4ecTBO 00palIeHUI NOJIb30BaTENIEe! M0 JAHHOU YCIIyTe.

I[To »TOit ke ¢opMysne pacCUUTHIBAETCS YPOBEHb IO KOHKPETHOM
UH(OPMAIMOHHON CHUCTEME.

2.1.2. OueHka ypoBHS IMaKeTa yCIyT.

OO6mast oueHka ypoBHSI OINpPEAECNEHHOIO IMaKeTa OKa3bIBAEMbIX 3aKa3uMKy
YCIIYT PAacCUMTBHIBAETCS KaK CpeAHee apu(PMETHUYECKOE OLEHOK OTHENIbHBIX YCIYT,
BXOJISIILIMX B NAKET:

Sp=>S8i/n

rae

>'S; - cymMMa nokasaresieil BBIIOJIHEHHBIX B CPOK OOPALIECHUH 10 KaXKION M3

OKa3bIBAEMBIX YCIYT (B MPOLIEHTAX)

N — KOJINYECTBO YCIYT B MaKETeE.

2.2. JIONOJIHUTENbHBIE METPUKH YPOBHS YCIYT.

JloOTHUTENbHBIE METPUKH YPOBHS YCIyT CIyXaT Il MOHHUTOpPHUHIA
npoueccoB VcronHUTENS U SBIISIFOTCS TOKa3aTeIsiMU YPOBHS OTpaOOTKU oOpaleHui
IIEPBOM U BTOPOU JINHUEH TTOJIJICPKKH.

2.2.1. Peakuus Ha obOparexue.

Peaknust Ha oOpamieHue — MeETpHKa, €AMHas I BCEro IakeTa YCIyT.
Metpuka sBisercs TmokazaTeneM paOOThl TEpBOM JIMHUM TOJIACPKKA U
PacCUMTHIBACTCS KaK:

F=NEt/N *100%

rae

NE;— yucno obpalieHuii, 3CKaJIMpOBaHHBIX B CPOK,

N — o0111ee 4Kciio 3aperucTpupoBaHHBIX OOpaIIeHH.

2.2.2. OTKJIOHEHHE OT HOPMAaTUBHOTO BPEMEHU MCITOJIHEHUS.

MeTtpurka MmoKa3bIBaeT 00 OOpallleHUH, BBHIIIOJHEHHBIX B 30HE PUCKA, TO
€CTh BBIIIOJIHEHHBIX B paMKaX YCTAHOBJIEHHBIX CPOKOB, HO JOJbLIE HOPMATHBHOI'O
BPEMEHU HCTOIHEHUS! (HOPMATUBHBIM Cpok 1Mo SLA MHHYC HOpMAaTWBHOE BpeMs
peakIuy Ha oOpalleHue):

R = NRt/ Nt

rae

NR, — uncno oOpalleHui, BBIIOJHEHHBIX B CPOK, HO BBbILLIE HOPMATUBHOTO

BPEMEHU UCIIOJIHEHHS.

N; — uncio oOpaleHni, BBIMTOJHEHHBIX B CPOK.
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3. Kpurepum kauecrBa ycJyr.

MeTpuKky JaHHOTO pa3jieia MOKa3bIBal0T KAa4eCTBO padOTHI IEPBOM U BTOPOI
nuHul noaaepxku, a takke CTII B nenom. IloBblllieHHE KayecTBa yCIYT SIBISETCS
OJIHUM U3 KJIH0YEBBIX napameTpoB 3pdexruBHoctu CTII.

3.1. TouHOCTb.

Tounocms — KpuTepui, OTpaXkaromuii BO3MOXXHOCTh McrionmuuTens nsberatsh
NoTepb BPEMEHU M3-3a OMMOOK Ha HAYalbHOM 3Tane paboThl ¢ oOpalieHUEM.
TouHOCTB BhIpa)kaeTcsl B MPOLIEHTAX U PACCUMUTHIBAETCS MO CIEAyroe popmyie:

P=(N-Ne—Nk)/N *100%

rae

N, — KOTUYECTBO HEKOPPEKTHO ICKATUPOBAHHBIX OOPAILICHUIH,

N — KOTUYECTBO HEKOPPEKTHO KIACCU(DUIIMPOBAHHBIX 00paIeHUH,

N — xonu4ecTBO 0OpaIeHu moJIb30BaTEIICH.

Hopmamue Tounocmu — e menee 90% 3a OTYETHBIN IEPUOA.

3.2. JIOCTYNHOCTb.

Jlocmynnocms — KPUTEPHM, OTPAXKAOIIAW BO3MOXKHOCTH FcronHurens
uneHTuunupoats npodbiemy Ilonmp3oBarenss B TeYeHWE 3aJaHHOTO TIEPHOJA
BpeMmeHHU. JlocTynHOCTh D BbIpakaeTcs B NPOLIEHTaAX W PACCUUTHIBAETCS MO
cienyroiei hopmyre:

D=N*Tu/STe * 100%

rae

T — daxkTyeckoe BpeMs peakiMy Ha 0OpallleHre NOIb30BaTells;

T,, — HOpMaTUBHOE BpeMs peaklMi Ha 0OpalieHue 0JIb30BaTels;

N — KOJIMYECTBO 3aPErUCTPUPOBAHHBIX 00paIllEHUH MOJIb30BATENIECH.

Ecmm ' Ty < N*T,, To D npunumaercs paHoi 100%.

Hopmamue /locmynnocmu — 5e Mmenee 90% 3a OTUETHBIN NIEPUO.

3.3. HemnpepbIBHOCTS.

Henpepvignocmwv — cpeanee Bpems T (B yacax), HeoOxoaumoe VcmonHuTento
U1l BOCCTAHOBJICHHSI MNPEAOCTABICHUS YCIYTH, PACCUUTHIBACTCS IO CIEAYIOLIEH
dhopmye:

T=A4/B

rae

A —o0uiee BpeMsi BBIMOJHEHUs McronHUTENneM 3aperucTpUpOBAaHHBIX B
CepBuc-neck oOpallleHHi T0JIb30BaTeNied, OTHOCSAUIMXCS K ciy4asiM cOOeB B
IIPENOCTABIECHNUN YCIYTH;

B — o0miee  Koaum4ecTBO OOpaIlieHUN I0JIB30BATENICH, OTHOCSIIMXCS K
ciy4asiM cOO€B B MPEIOCTaBICHUH YCIYTH.

Hopmamue Henpepvienocmu — ne 0onee 8 paboymx 4acoB 3a OTUYETHBIN
IIEPUO.

3.4. YnosnerBop€HHOCTH [losb30BaTENEN.
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Yoosnemeopénnocms  llonvzosameneti —  KPUTEpUW,  OTPAKAIOUIUN
BocnpusTe [loap30BareneM cTeneHu BoinoaHeHUs Mcnonuurenem ero tpeboBaHui.

Crenenb ynosnerBopéHHocTu Ilonb3oBaTeneil 3aka3uMka OLEHUBAETCS
HaJIMYUEM U KOJIMYECTBOM OOOCHOBAHHBIX MPETEH3UHN 32 OTYETHBIN IEPUOI.

Hopmamue  Yooenemeopénnocmu Ilonvzoeameneii —  OTCYTCTBUE
000CHOBAHHBIX MPETEH3UN 32 OTYETHBIN MTEPUO/I.

3.5. HanéxHoCTb.

Haoéscnocmos — xputepuii, otpaxkaroniuii npoueHt oopamenuid B CTII, mo
KOTOPBIM TOJIB30BATEN0 OBUIO MPEAJIOKEHO PEIICHHE C MEePBOM IOMBITKH, O€3
MMOBTOPHOTO BO3BPAIIEHUS PaHEe BHITIOJTHEHHOTO OOpaIieHus B paboTy:

L =Nf/Ns *100%

rjae

Ny — xonndecTBo oOpaleHuii 0e3 BO3BpaTa Ha HIOBTOPHOE BBINOJIHEHHUE,

Ny — KOJIMYECTBO UCIIOJIHEHHBIX 00paIlleHUN.

Hopmamue Haoéxncnocmu — ne menee 90% oo6pamennii B8 CTII pemieno ¢
MEPBOM MOMBITKH.

3.6. DpGhHEeKTUBHOCTD.

Dppexmusnocmes — KPUTEPHA, OTPAKAIOMINN BO3MOXKHOCTh McnomHuTens
BBITIOJIHATE TpeOyeMble ACHCTBUS IO OKA3aHHWIO YCIYI'M B TEYEHHE 3aJaHHOTO
nepuoaa BpeMeHu. DPHeKTUBHOCTH E BhIpakaeTcs B MPOIEHTAaX U PaCCUUTHIBACTCS
0 CIIEAYFOIIeH popMmyie:

E =(Né*Bneé + Nc*Bnc + Nu*Bun) / O_Bgpe + > Bepc + > Bepn) * 100%
rjae

Bge, Bipc, Bpu — paxtudeckoe Bpemst ycTpaHeHUs MPOOIEMbI TOTB30BATEIS
C IPUOPUTETAMHU: BBICIINN, CPETHUIN, HU3KHI;

Bues, Buc, BHH — HOpMaTUBHOE BpEMs yCTpaHEHHUs TPOOIEMbI II0JIb30BATEIS C
[IPUOPUTETAMHU: BBICLLINN, CPEAHUN, HU3KUH;

N8, Nc, Nu — xonuyecTBO OOpalieHud TOJIb30BaTENel C MPUOPUTETAMH:
BBICIINN, CPETHUM, HU3KHI.

Ecmu Y Bds + YBdc + YBbu < N*BaB + Nc*Buc + Nu*BuH, To E
npuHuMaetcs paBaor 100%.

Hopmamue Ipgexmusnocmu — ne menee 90% 3a OTYETHBINA IEPUO.

4. KoHTpo,b Ka4yecTBa 0Ka3bIBAEMbIX YCJIYT.

4.1. OOmuii KOHTPOJb YPOBHS YIOBJIETBOPEHHOCTH 3aKa3yMKa KadyeCTBOM
OKa3bIBaeMbIX lcromHuTENEM YyCIyr peaiu3yercs IOCPECTBOM MOHHUTOPHUHTA.
MOHUTOPUHT YPOBHS Ka4ECTBA BKJIIOYAET B CEOSI:

4.1.1. MOHUTOPUHT  BBITIOJIHEHHSI OOpallleHud TMoJb30BaTeNed —
MPEACTaBISIET COOONW CHUCTEMY YIOPABJICHUS U KOHTPOJS, OTCICKHUBAIOULYIO
NpOXOXKJeHUEe 3ampocoB, HX OJCKajlaluio MW pearupoBaHue Hcmonnutens Ha
WCITOJIHEHHE 3a51BOK.
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4.1.2. KonTposib ypoBHSI yAOBJIETBOPEHHOCTH 3aKa3uMKa KauyeCTBOM
OKa3bIBa€MOM YCIIyTH — peajiu3yeTcs MyTéM npoBeaeHus onpocoB [lonb3oBareneil ¢
UCIIOJIb30BaHUEM (PYHKIIMOHAIBHBIX BO3MOKHOCTEN CepBHCa OMPOCOB BHYTPEHHETO
KopnoparuHoro noprana 3aka3zuuka, a Takxke paborToil ¢ mpereHsusiMu. Ompoc
OpraHu3yeTcss U MNPOBOAMUTCS COTpyIHUKOM CiyxObl kadecTBa McromHuTtens 1o
cornacoBanuto co Ciyx00ii 3akazuuka. [Ipu 3ToM paccMaTpuBaroTcsi: BO3MOXKHOCTb
IOPOBEACHUSI ONpOca; BpEeMs W MECTO NPOBEIEHHUsSI ompoca; ¢GopmMa M COCTaB
OMPOCHOT0 JIMCTA; CHUCOK MOJb30BaTENEH, KOTOPHIM OyNeT HampaBiieH ONPOCHBIN
JIUCT.

[Tonb30Barens 3aka3zurka UMEET BO3MOXKHOCTb COOOIIUTH CBOU MPETEH3UH O
HECBOEBPEMEHHOM MWJIM HEKAYECTBEHHOM BBINOJIHEHUM OOpalleHUi, a TaKxkKe
HanpaBUTh Ha paccMoTpeHue B CiyxOy 3aka3zdyuka MpeaoKEeHUs M0 YIyUIIEeHHUIO
KauecTBa 00CITyKUBaHUA.

Bce mpereH3un U mpeniioKeHUs MO YIyUIICHHIO KauecTBa OOCTYy>KMBaHUS
noas3oBaresn 3akazurka HanpapisaioT B CTII. CTII BwImoJHSET perucTpaiuio
COOTBETCTBYIOILIEIO OOPAILIEHUS B YCTAHOBIEHHOM HOPSAKE, [1OCIIE YErO CPEACTBAMU
CepBuc-neck nepenaét ero Ha paccMoTpenue B CnyxOy kauectBa McnomHuTens c
o0s3aTenbHbIM HHPOopMUpoBaHUEM CiyObl 3aka3zuuka. 3aperucTpupOBaHHBIE B
CepBHC-IECK TPETEH3UUM M MNPEAJIOKEHUS IOJIb30BATENEH PpacCMaTpPUBAIOTCS
Cnyx0Ooit kadectBa Mcnomuutenss B Teuenuwe 3 (Tpé€x) pabouux 1HEH C JdaThl
HOJyYeHUs] MPETeH3UH, mocae 4ero corpyaHuk CiayxOsl kadecTBa McmonHurens
nepeaaer Ha yrBepxkaeHue B Ciyx0y 3aka3uuka cleIyolui NakeT JOKyMEHTOB:

®  [POEKT MMChMA MOJIH30BATEIIO C OTBETOM Ha IPETEH3UIO/TIPEITIOKEHHUE;

e  KapTy pa3zbopa npeTeH3uu (A4 caydas MOCTYIICHUS PETEH3HH ).

Kapra pa3zbopa mnpereH3un [OJDKHA COAEpXk aTh NOAPOOHOE ONHMCAHHUE
MPETEH3UH, CBEJICHUS O JACSITEIbHOCTU U MPEINPUHSTHIX JEHCTBUSX, 3aKII0UEHUE 00
000CHOBAaHHOCTH NMPETEH3UU U MH(OPMALIMIO O JEHCTBUAX, MPEANPUHATHIX C LENIbIO
YCTpaHEHHs MPOoOJIeMbl U IPEIYIPEKICHUS €€ TOBTOPEHHUS.

Ilocne cornacoBaHusl MOATOTOBIIEHHOIO MakeTa JOKyMeHTOB co CiyxOoi
3aka3uynMka OTBET MO MPETeH3UW/IpeiokeHno cpeacrBamu  CepBHC-IECK
HampaBisiercss  [lonb3oBarento,  3aperuCTPUPOBABIIEMY  COOTBETCTBYIOILEE
oOpaiiieHue.

B cnywae ecnum paspemieHME HECOOTBETCTBUS MO MPETEH3UMU WJIHU
paccmoTpenue npeoxenus [lons3zoBarens TpeOyeT Oojee MIUTETLHOTO BPEMEHU
(Hanpumep,  TpeOyrOTCS  JOINOJHUTENBHBIE  HCCIEAOBAHMUS,  COIJIAaCOBaHUS,
pazpemienus), corpyaHuk CiyxObl kauectBa Mcnomnutens c¢ momombto CTII
nonoiaHuTeNnbHO yBeaomisieT Ilonb3oBatens m CnyxOy 3aka3uvka O TOM, KaKue
MMEHHO JIeWCTBHS MpEANPUHUMAIOTCA i1 pa3dopa MPETEeH3UW/IPEasoKEeHHs, a
TaKK€ B KakOd HMMEHHO CpOK NpEANoiaraercs IMPUHATHE COOTBETCTBYIOLIETO
peLIeHus.
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B ciywyae Hecormacusi co CBEIEHUSIMH, COJAEpKAIIMMUCA B OTBETE Ha
nperensuto, I[lonb3oBatens o00s3an  npenoctaButbh B CTII pazbsicHeHus o
HeloCTaTKax Npu paccMoTpeHuu npeteH3uu Ciyx0o0ii kauectBa VMcmonaurtens. B
3TOM ciyuae B TeueHue 3 (Tpéx) paboumx gued Ciyxba kadectBa McmomHuTens
MPOBOAMUT JOTMOJIHUTENBHO pPAacCMOTpeHue mpereH3un u uHpopmupyer CiayxOy
3aKka3zuvKa O CIOXKHUBIIECHCS cuTyanuu. [Ipy MOBTOPHOM pacCMOTPEHUM MPETCH3UU
Cnyx0a kauectBa VcrosHUTENST MPOU3BOJUT MOATOTOBKY OTBETa Ha MPETEH3UIO C
YUYETOM pa3bsCHEHN M, OMYYEHHBIX OT [losib30BaTens, 1 mocie coraacoBaHus OTBETA
no npeteH3uu co Cnyxk0o0i 3aka3zuuka HanpasisieT oTBeT [lonb3oBaTeto.

4.1.3. Ilepuonuyeckre BCTpeud TMpeACTaBUTENe  3aka3uuka U
WcnionauTens, HanpaBieHHbIE HA MOBBIIIICHUE KaueCcTBa OOCTY>KUBAHUS, IEPECMOTP
00BbEMa, CTOUMOCTH ¥ TapaMETPOB MPEIOCTABICHUS YCIIYT, IBJSIOTCS HEOThEMIIEMOM
YacThIO MPOLIECCa OKA3aHUs YCIIYT.

Tema o6cyacoenus: OO30p TEKYIIETO COCTOSHUS KauyeCTBa OKAa3aHUsl YCIIyT.

Ilepuoouunocms: Betpeda npoBouTcs o uHULIMaTuBe MicnomHuTens, HO He

pexe OJTHOrO pa3a B KBapTall.

Yuacmnuku meponpuamus: OO0s3aTeNbHBIMU  yYaCTHUKAMHU  BCTPEYH
aBisitoTcst npencraButenu CiyxObl 3aka3zuumka u coTpyaHuk CiyXxObl KauecTBa
HUcnonaurenda. B 3aBUCMMOCTH OT MOBECTKHA BCTPEYHM COCTAB YYACTHUKOB MOXKET

OBITH pacIIMpPeH MyTEM MPUTIIAIICHUS TIOTOJTHUTEIbHBIX YIaCTHUKOB.

Llenv meponpusamus: Ananu3 uHbopMmanuu o0 ypoBHE YCIyT, pa3paboTka
KOPPEKTUPYIOIUX W TPEAYNPSKIAOIMMUX JACHCTBUN 10 YIYYIICHUIO KadecTBa
00CITyKUBaHUSI.

Onucanue meponpusamus: Ha BcTpeue 00CYKIAIOTCA aKTyaJlbHbIE BOIPOCHI
KadecTBa OOCITY)KHBaHH: OOCYXKICHHE TEKYITUX MPOOJIeM, KacaroIIuxcsl mporecca
OKa3zaHWs YCIyT; aHaJli3 HMMEIONIUXCS PHCKOB, TPEeOYyeMBIX KOPPEKTHUPYIOIINX
JNEUCTBUM, KaK CO CTOPOHBI VICIIOMHUTENS, TaK U CO CTOPOHBI 3aKa34YHKa.

5. OrtuérHocTs UcnotHUTEIIA.

5.1. B wmemax peryiaspHOro KOHTpPOJS KayecTBa OKa3aHHBIX yCIYT
Ucnonuutens 00si3aH MPEOCTaBIATh 3aKa3zuuKy HWHQOpMAIMIO O pe3yJbTarax
okazaHus yciayr B ¢opme OTYETOB, KOTOPBIE CTPOSITCA HA OCHOBaHUU OOpalieHui
nosib3oBatenier B CTII. Wuadopmanus, npemoctaBisiemas 3akazduKy, IOJDKHA
COAEPXKAaTh CIECAYIOLINE TaHHbIE:

5.1.1. «OT4€T O XapakTepe M TEKYLIEM COCTOSHHHM ITOJYYEHHBIX
oOpallleHuii TMoJb30BaTeIeH MO COMPOBOXKICHUIO M TEXHUYECKOW MOACPIKKE
nH(opMaIrmoHHBIX cucteM U UT-uHbpacTpykTypsl 3aKa3unKa, TOJDKEH COACPKATh
CICAYIOIIUH MUHUMAaIbHBIN HA0Op IOJICH:

—  llopsinkoBb1i HOMED;

—  Tun oOparienus;

—  Coneprxanue oOpaleHus;



29

—  Ilpuopwurer;

—  /Jlara m Bpems perucrpanuu;

— Jlata u BpeMsl IPUHATHS B padoTYy;

—  Tekymwui craryc;

—  JlaTa 1 Bpemsi BBITIOJTHEHUS,

—  OOmee BpeMs UCIIOTHEHNS,

—  ®UO nomyyarenst yciayru;

—  Kareropus yciyru.

JIaHHBI OTYET BKJIKOYAET OLICHKY HCIOJHEHUS METPUK [0 KPUTEPUSIM
KaueCTBa OKA3bIBAEMBIX YCIIYT B clieytonieM ¢popmare:

Kpurepun kauectsa

VY 10BII€TBOPEHHOCTH

Tounocts | [loctynHoCcTs | HenpepbeIiBHOCT 9
I0JIb30BATENEH

Hanéxnocts | DddexTuBHOCTD

KoHTposlb METpHK 1O KpHUTEpUsAM KAauyecTBa OKa3bIBAEMBIX  YCIIyT
OCYLIECTBJISIETCS TIO CEPBUCAM B LIEJIOM, 32 HCKIIFOUEHHEM IMPETEH3Mi, 3alpOoCcOB Ha
U3MeHeHUe QYyHKIMOHAIBHOCTU HH(POpMaMOHHBIX cucteM U UT-undpactpykrypsl,
a TaKXe COMPOBOXKICHUS BbIE3HBIX M BHEIITATHBIX MEPONPUATUI 3aKazuuKa.

5.1.2. «OT4€T O XapakTepe M TEKYLIEM COCTOSHHMM ITOJYYEHHBIX
oOparieHuii moyIb30BaTeNeH M0 M3MEHEHUIO (YYHKIIMOHATLHOCTH WH()OPMAITMOHHBIX
cucteM U KoHpurypanuu UT-undpactpykTypsl 3aKa3zunka:

—  llopsakoBbiii HOMED;

—  Kox obpamienusi;

—  ConeprxaHue oOpalleHus;

—  Ilpuopuwurer;

—  [lata u Bpems perucrpaunuu;

—  JlaTa 1 Bpems BBITIOJTHEHUS,

—  OO6uiee BpeMs HCTIOJTHEHUS;

—  Craryc;

—  ®HO nomyyarens yCiyru;

—  Kareropus yciyru;

—  Tpynosatparsl, yen./gac.

5.1.3. «CBOJHBIN OTYET MO YPOBHIO YCIIYI»:

—  bazosas ycayra;

—  KonmdecTBo 3aperucTprupoBaHHBIX OOpAIICHHI 110 TaHHOU yCIIyTE;

—  KonmdectBo oOparieHui, BHIMOTHEHHBIX B CPOK TI0 TAHHOM YCITyTe;

—  Ilokazarenb ypoBHs 110 JAaHHOU yCIIYyTE;

—  CyMMapHbIil NOKa3aTenab YpOBHA IO IMAKETy 0a30BBIX YCIYT, KpOME
«IIpuknaaHbIX HHOOPMALIMOHHBIX CUCTEMY;
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—  CymmapHblii 1okaszatenb YpoBHS mo 0Oa3oBoil yciyre «lIpuknagabie
MH(GOPMALMOHHBIE CUCTEMBD».

5.2. Ortuérel, mnepedyucieHHble B 1. 5.1, JOMKHBI aBTOMAaTUYECKH
dbopmupoBatbes B cucteMe CepBHUC-1€CK U ObITh JOCTYITHBI 3aKa3UMKY, paBHO KaK U
pabouue OTYETHI, HA OCHOBAHUM KOTOPBIX OPMUPYIOTCS KOHTPOJIbHBIE METPUKHU T10
KputepusM KadectBa. Otuétel 3a mnepuon odopmisitorcs HMcmomnurenem u
NEPENAOTCS 3aKa3yuKy B 3JIEKTPOHHOM BH/JIE MO 3aBEPLICHUIO KaKA0ro OTUETHOTO
Heprojia okazaHus yciayr. B OyMaXHOM BUJE COBMECTHO ¢ AKTOM CHAauM-IIPUEMKHU
ycnyr nepegaércst otdy€r coriacHo 1. S5.1.3 m otuér coryacHo m. 5.1.1 B wactu
MCITOJIHEHHSI METPUK IO KPUTEPUSIM KauecTBa yCIyT.

6. Orpanuvenusi orBeTrcTBeHHOCTH McnotHuTe 5.

6.1. Beimonnenue B3AThIX Ha cebOs VcnosHuTenem o00s3aTeIbCTB 10
OKa3aHHUIO0 YCIyT YaCTUYHO 3aBUCHUT OT JEHUCTBUHN M 0053aTEILCTB, BHIIOIHAEMBIX B
MHTEepecax 3aKka3uyuka CTOPOHHUMH KOHTpareHTaMu.

6.2. McnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEOKA3aHWE YCIYT B TOM
cily4ae, €clid 3TO ObUIO BBI3BAHO HEBBINOJIHEHHUEM HEOOXOAUMBIX JEUCTBUI U
00s13aTeJIbCTB CTOPOHHUMH KOHTpareHTaMu 3aka3uuka, B T.4. B paMkax yciyr [aaS u
CBSI3U.

6.3. Curtyauuu, npu HACTYIUIEHUH KOTOpPHIX MCHoaHUTENnb HE HECET
OTBETCTBEHHOCTH 32 HEOKA3aHUE YCIIYT:

6.3.1. OtkiaroueHue He o BUHE VICIOMHUTENS MOAa4M SJIEKTPOIHEPTUU
B CEpBEpHOE W  KOMMYyTallUOHHOE momemieHus. Jlo  BoccTaHOBIEHUS
ASHEProcHa0XKEHUSI.

6.3.2. Hapymenue He mno BuHe VcnomHuTEns CTPYKTYpPUPOBAHHOMU

KaOeJIbHON CUCTEMBbl MM CXEMbI 3a3€MJICHUS aKTHBHOI'O CETEBOTO U CEPBEPHOTO
o0opynoBaHus. Jlo BOCCTAaHOBIEHUS LIEJIOCTHOCTU CTPYKTYpPUPOBAHHON KaOEIbHON
CUCTEMBI UJIU 3a3EMJICHHUS.

6.3.3. Beixog Y3 CTposs aKTUBHOTO CETEBOIO U CEPBEPHOTO
o0opyoBaHUs, BBIBOJI u3 CTpoOs 000py0BaHUS B pe3yJbTare
HECAaHKIIMOHUPOBAHHOTO BMeEIIATEIbCTRA. o BOCCTaHOBJICHUS ux
PaboTOCTIOCOOHOCTH.

6.3.4. HeaBTrOopr3oBanHble  JEWCTBHUS  IOJB30BATENIC  3aKa3uyWKa,

HapylIeHUEe HMHU JEUCTBYIOIIMX Y 3aKa3uMKa KOPIOPATUBHBIX CTaHAApPTOB U
npouenyp. Mo cormacoBanus co Cayx0o0il 3akazumka CHOCOOOB U CPOKOB
yCTpaHEHHUs HEUCITPABHOCTH.

6.3.5. B  caywae  u3MeHeHus — KOH(QUrypauud  NEPCOHAIBHBIX
KOMIIbIOTEpOB  cwinamu  [lomp3oBarenedl  OTBETCTBEHHOCTh McmomHurensa 3a
paboTOCTIOCOOHOCTH IAHHOTO 000PY/IOBAHUS CHUMAETCS.

6.3.6. [IpekpaiieHue onepaTopaMu CBSI3U MPEIOCTABICHUS 3aKa3UUKY
yCIyT cBsi3U. /{0 BOCCTAHOBIICHHS TIOIa4U YCIYT ONepaTOpamMu CBSI3U.
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6.3.7. Moaudukanuss MaHHBIX B HH(POPMAIMOHHBIX CHCTeMax 0e3
UCIOJIb30BaHUS CTAHJAPTHBIX HHTEP(PENCOB CUCTEMBI.

6.3.8. HecornacoBanHble W3MEHEHHS B anmnapaTrHOW WJIM MPOrpaMMHOMN
4acTH cepBEPOB UH(OPMAIIMOHHBIX CHCTEM.

6.3.9. Hcnonb3oBaHne NpPOrpaMMHOrO OO€ECIeUeHUsT aHTUBUPYCHOU
3aIMTHl 3aKa3uMKa, IMOBJICKIIee KaKhe-TH00 MOTepH W/Wiu ymepO (B TOM YHCIIe
yOBITKM B CBSI3M C HEIONOJIYYEHHOW KOMMEpPYECKOW NPUOBLIBIO, MpEepbIBaHUEM
JESTENbHOCTH, YyTPATON MH(GOPMAIIMHU WIIK MHON UMYILIECTBEHHBIN yIIepO).

6.3.10. N3menennss B ¢ailioBoi  cucTeMe,  OTHOCSMIEHCS K
MH(POPMALIMOHHBIM CHCTEMaM.

7. Corgamenue 00 ypoBHe NPeA0CTABJIEHHUS YCJIYT.

7.1. Ba3oBoe perinaMeHTHOE BpEeMs BBIMIOJIHEHHUS 3asIBOK IO TUIIAM.

Bpewmst ot peructpaiuu 3asiBKH J10 €€ BBIMOJHEHUS YKa3aHO B padounX yacax,
COTJIACHO PEXKUMY MPETOCTABICHHS YCIyTH 8*5.

[Tpuopurer™*

L Sigypemers Bricimii Cpennuit Huszkui
Nunungent 4 8 16
3anpoc Ha 00CTyKUBAHUE 4 16 32
3anpoc Ha U3MEHEHHUE 24 48 72

* JI71s1 3aperucTpupoBaHHBIX MTPOOJIEM BpeMsl BHITIOJTHEHUS HE PETJIIAMEHTHPOBAHO
*% Jlnst moOBIX 3asBOK, IOJAHHBIX MO TesedoHy, BpeMsl BBIIOJIHEHUS yBeIUYUBaeTcs Ha 1 dac.

1) TIlom BpeMeHEM BBINOJIHEHUSI 3aMpPOCOB HAa M3MEHEHHE MOHHUMAETCS
BpeMsi 00pabOTKH M BO3MOKHOI'O COTJIaCOBaHUS 3aiBKU, @ HE BpeMs (DAKTUUECKOTO
BHECEHUS M3MEHEHMs B ycnyry/cucremy. [lo ncredeHnn periaMeHTHOTO BpEeMEHU
BBINIOJIHEHMsI 3asiBKa HAa H3MEHEHHME [OJDKHA OBbITh OTKJIOHEHA, OTJIOXKEHa J0
BbIJIeJIEHHsI OFO/KETa Ha JaHHOE U3MEHEHME MO0 MNepejaHa Ha Peaiu3aluio.

2) Cpoku HCHOJTHEHUS OOpalleHUWH M0 aKTyalu3alud U H3MEHEHHUIO
(YyHKLIHOHAIBHOCTH  00BEKTa  OOCIYyXMBaHMS  (3alpOCOB HA  H3MEHEHUE)
coriacoBbiBatoTcs ¢ 3asButeneM U Cmyx0o0il 3aka3zuuka JOMOJHUTENBHO 10
KaX/I0My IOCTYIUBIIEMY OOpaIICHHUIO.

3) HopmatuBHoe Bpemss peakuuu Ha  oOpamieHue  (OTKpBITHE
ABTOMATHUYECKU 3aperucTpupoBaHHON 3asBku crneuuanucrom CTII) He moimkHO
npeBbIaTh 1-ro yaca.

7.2. OcHoBHO# ypoBeHb ycayru. llITpadHbie caHKIINN.

IItpadHble CAaHKIUN

VYposens yciyru | ba3oBbrit nmaker, 6e3 yeinyru «IIpukinaaHbie VYenyra «lIpuknansasie
nH(GOPMAIIMOHHBIE CUCTEMBDY, %o UH(OPMALIMOHHBIE CUCTEMBDY, %o
95% u BbIIIE 0 0

> 92%, HO < 95%

> 89%, HO < 92%

1 1
2 2
> 86%, HO < 89% 3 3
Hroke 86% 4 4
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7.3. YcnoBus npuMeHeHUs mTpadHbIX CAHKIUN MO KA4eCTBY OKAa3aHHBIX

YCIIyT.
VYcnoBust mpuMeHeHus mTpadHbIX CAHKITUN TI0 KAaYeCTBY [lItpad ot crommoctu ycimyr
OKA3aHHBIX YCIYT 3a OTuéTHbIN nepuoj, %o
To4HOCTB
YpoBeHb TOUHOCTH KJIACCU(UKAIIMN U ICKATAIMK 00panieHui 0.1%
MeHee 90% 3a OTYETHBIN Nepros ’
JlocTynHoCTb
JloctynHocTh yeayru meHee 90% 3a 0T4ETHBIN eproj | 0,1%
HenpepbIBHOCTH
CpenHee BpeMsi BOCCTaHOBJIEHHS CUCTEMBI B yacax Oosee 8§ u. | 0,1%

Y 1OBJIETBOPEHHOCTH NOJIL30BATENEH
[To xaxk10#1 moATBep K AEHHOM MpeTeH3uu 3a oTu€THBIN epuoa | Cymmapno He Oonee 0,3% 3a
mrpad — 0,1% OTYETHBIN EPUOJL
Hanéxnocth
Memnee 90% ob6paienuii nonb3osareneit B CTII pemeno ¢
IIEpBOM NONBITKU

0,1%

DddekTHBHOCTH
DddexTuBHOCTH cepBuca MmeHee 90% 3a 0TUETHBIN epHoJ 0,1%
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